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TC:  First, could you tell your name? 

 

SA: My name is Shannon Araya. 

 

TC: What is your title here [at Wake Forest]? 

 

SA: Human resources coordinator. 

 

TC: Okay thank you…could you tell me a little about yourself…things like your 

background and where you grew up? 

 

SA: I was born and raised in upstate New York and we moved to Florida about the time I 

was in high school, so I finished high school there.  And I moved up to North Carolina 

not too long ago, about two and a half years ago. 

 

TC: Could you tell me a little about your family, like what kind of work your parents did 

and [did you have] any siblings? 

 

SA: My mom had a two-year nursing degree so she has been an RN for over twenty years 

and then she went into the quality aspect of the medical field.  My father works for 

Tampeco; he does the quality regulatory type of testing for their company.  I have one 

brother and he lives in Atlanta and he is a branch manager of a Wells Fargo bank. 

 

TC: Okay, would you say that your childhood shaped what you’re doing now--the 

occupation that you hold now?  

 

SA: That’s a good question. 

 

TC: Or in other words, did you ever think that you’d be doing this right now? 

 

SA: No, not at all. 

 

TC: So what did you want to when you were young? Do you remember? 

 

SA: I, well, you know, it varied; I think as I got older the desire changed.  I think every-- 

almost every--kid thinks they’re going to be a doctor or a lawyer, and going through high 

school I really started liking the sciences, and I thought that, you know, I would go into 

the forensics field (actually that’s what I really wanted to do). I remember when they first 

started putting out the forensic shows--this was new to TV--and I just could not keep my 

eyes off of it. So that’s kind of the area I thought I might go into, some type of chemistry 

or forensics, then I had my daughter and I realized, you know what, my time with her is 

more important than being in a lab and I need to change my direction.  And so, I went to 



college and got two degrees: one in psychology and one in criminology, and I thought 

that coupling them together would be good for human resources.  Human resources is a 

stable field…it’s never going to go away, and it’s in every corporation.  So that’s how I 

came to human resources. 

 

TC: That kind of goes into my next question [of] trying to understand your job better. I 

spoke to--I’m trying to get an internship this summer and my dad works for Deloitte and 

he has been trying to get me an internship there--so I have been speaking to their human 

resource managers and talent search, stuff like that.  So, is there any way you could 

explain your job so I can better understand this field? 

 

SA: What do I do day in and day out? 

 

TC: Yes. 

 

SA: My responsibility is processing the monthly payroll, so [I deal with] anyone who is 

paid on a monthly basis, which is faculty and a good part of the staff.  If they’re new 

hires I assist them with background checks, drug screenings, getting the new hire paper 

work done, talking about benefits and orientations, so I help them become a new hire 

here as far as paper work and transitioning over.  For existing employees, if there’s 

promotions, title changes, pay changes, I go ahead and I process that as well.  So I work a 

lot with the departments when people have employment changes.  When an employee has 

questions about their benefits, I also assist them with that and get that processed as well. 

And so we do that every month and towards the end of the month we work with payroll 

to make sure that, you know, everything is balanced out, that somebody isn’t getting mis-

paid or benefits aren’t incorrect. So, it’s a two part process and that’s basically what I do. 

 

TC: So what would you say your favorite things are about your job? 

 

SA: I get to work with a great staff here in human resources, but [I also enjoy] the 

relationships around campus; this place is just a wonderful place to work, with great 

people. And I think that’s probably the best part of my job…working with people.  

 

TC: Do you have any advice for people going into human resources?  

 

SA: You have to want to work with people because this is the people business. So, you 

have to want…[you have to have] a will and a desire to work with people and [since] you 

work with all kinds of people so you have to develop a thick skin. You know, there might 

be people you’ll be dealing with that are angry people, sad people, all kinds of people and 

happy people, so you have to be able to work across a diverse group of people and expect 

the unexpected.  But really it is a great field and you get to service not only people that 

aren’t part of Wake Forest, but people that are in Wake Forest, people that are related to 

people in Wake Forest--so we are the face of Wake Forest because when there’s a 

problem, they’re going to come to human resources. So it’s a great field and you get to 

help a lot of people. 

 



TC: What brought you to Wake Forest and how long have you been here? 

 

SA: I moved here about two and a half years ago. I was living in Gainesville, Florida 

where the University of Florida is--that was my last employer. I worked there in human 

resources.  I actually moved up to North Carolina for a great church and a great Christian 

school for my daughter.  And I had been applying…I had looked at the job market for a 

year here at all the different universities, and funnily enough, I did not have a job when I 

moved up here.  I stepped out on faith; I knew that this was the place for me, I knew this 

was the place for my daughter and I applied at Wake Forest for an HR coordinator 

position and I was blessed to be given the opportunity to work here.  So I’ve been here 

for two and a half years. 

 

TC: Do you think you’ll be doing this job ten, fifteen years from now? 

 

SA: I believe I will be in the same field, but I will not be in the same position.  To look at 

a career you have to look at the building blocks, and this is a position that I will build 

upon; I have to get the experience under my belt and move forward. 

 

TC: You mentioned you have a daughter, could you tell me about your family--your own 

personal family? 

 

SA: It’s my daughter and myself, and she is ten years old. And we have just made North  

Carolina our home.  We have a couple of animals: we have two cats and a dog and a 

hamster. But, you know, I think one of the biggest things I try to teach her is that you 

have to work for what you get… nothing is for free, even at a young age, even in fourth 

grade--you have to work for it. But, yeah, it’s just me and her. 

 

TC: In our class we talk a lot about the American Dream, and well…what is the 

American Dream to you? 

 

SA: The American Dream…that’s very personal. I think that it has changed throughout 

my life, and I think on a more spiritual basis for me, the dream is to be able to serve the 

Lord.  But in my job, [the American Dream is] to do it the best I possibly can, because to 

me, success is not how much money you make. [You need to ask yourself:] if you set 

goals are you achieving them? Are you working at a hundred percent capacity to do 

everything you need to do on a daily basis? So, for me, the dream is: am I doing as much 

as I can spiritually, and in my relationship with the Lord, and as a mother?  So those are 

my personal convictions. I think the job is very important because that is how we 

maintain our life and how we want to set an example. So, part of that is achieving our 

goals that we set for ourselves, but I think [it is also] to be able to provide a stable, 

financially secure life…[that’s] part of raising a family, so that is important too.  I know 

I’m kind of all over the board on that one, but that’s a very personal question because I 

think a lot of people will have a different answer for that.  But I’m not out there trying to 

make millions of dollars, that is not my focus; my focus is to have a stable career, to be a 

stable Christian and to be a stable parent. 

 



TC: Okay, just wrapping it up: for me, for someone like me…what advice do you have 

for entering the work force in the next few years? 

 

SA: Well, let’s see. Don’t be discouraged if you get out there and you find out what you 

started off with is not what is making you happy.  As we grow after college and we get 

our feet wet in certain areas we might find that this one thing is not for us.  So, don’t look 

at it as a door closing, look at is as a step to what you want to do.  But, do it with all your 

heart, no matter what you do give it a hundred percent because regardless of the employer 

you go to or the field you choose, you have to build your reputation off of your own 

work, and people will notice that.  Work ethic is, to me, probably the most important 

thing in any career and when you get out there you will see a whole variety of work 

ethics, but you determine your own reputation, I believe.  So do it with all your heart, 

give it a hundred percent and don’t give up. 

 

TC: Thank you for your time, I appreciate it. 

 


