
Interview with Timothy (Tim) A. Trefz 

Server at Graylyn Conference Center 

by Lindsay Albert 

 

LA:  In our class, we are talking about people’s perceptions of the American dream and how a 

lot of people don’t think it exists in the current state of the world. A lot of people also think that 

it is not one pin-pointed idea for every person, but that it is more individualized.  What it is for 

me, my little brother, and you are all different based on what you want out of life. So this 

interview is related to working in America and in all different parts of Wake Forest University. 

Some of these interviews might end up on the Wake Forest website in an attempt to really 

connect the people who make Wake Forest run with the students because we do not get to 

interact with each other and you all are a huge part of shaping our experience within Wake and 

the community and Winston-Salem. We are trying to bridge that gap and have more open 

relationships.  My first question to you is do you mind telling be about your background? Where 

did you grow up, what was your family life like? 

 

TT:  Well, I grew up in West Virginia, right on the border of Ohio. It was a pretty nice place to 

grow up; it was right on the river.  We did a lot of hiking and boating. I moved down here in 

1999. I came down to go to school, but I haven’t been there yet. I am kind of working on that. 

Once I got down here though, I started getting bills so I had to find a job. That’s kind of short, 

but I am 41 now. 

 

LA:  Do you have any siblings?  

 

TT:  I have two brothers.  

 

LA:  Were your parents very present in your childhood? 

 

TT:  Ah yes, but they got divorced when I was 14, which was pretty traumatic. 

 

LA:  That’s tough, I am sorry.  What kind of work did your parents do and are your two 

brothers doing? 

 

TT:  My dad was a color separator before the computers, so he was pretty much in the printing 

business, and in advertising. He was in the dark room a lot. I used to go over and visit him a lot 

and see what he did, which was cool. My mom has been in the restaurant business for I don’t 

know how many years. I think 30, 35 years. I have had many different jobs: landscaping, paper 

route. 

 

LA:  My dad claims he has had at least ten paper routes, but I stopped believing him.  

Where do your two brothers live now? 

 

TT:  My oldest brother lives up towards Boone; it’s probably an hour away from here, in a 

gated community up on a mountain, in a ski lodge type home. My other brother is back in West 

Virginia. He actually repurchased my mom and dad’s house. When they got divorced, whoever 

bought it [back then] changed it a lot.  



 

LA:  Do you get to visit a lot? 

 

TT:  Yeah, we have a lot of woods around and do a lot of outdoors things. There is a really old 

mill in the back woods, there’s a lot of history back there. 

 

LA:  That’s cool. I live in Roswell, GA which got burned down during the civil war. We have 

a huge old mill and it’s really neat and historical.  

 

TT:  With the round rock? 

 

LA: Yeah, exactly 

 

TT:  Yeah, our mill was like a quarry.  

 

LA:  It’s really fun to go hiking back there and to go in the river.  

When you were a little boy, what did you want to be when you grew up? 

I know I wanted to be a princess, but I know that’s not going to happen. 

 

TT:  I don’t really remember, my dad was an artist so I have a lot of artistic creativity  

in my blood, and I am still trying to bring that out. I have been working on a huge painting…it is 

on a door. I have been working on it for two years--maybe even longer. I am a perfectionist so 

I’ll be working on it and changing my mind. 

 

LA:  That would be hard over two years, because your opinion of what you want would 

change so much.  

 

TT:  Mhmm, yeah, it’s changed a lot.  

 

LA:  So, have you always wanted to follow your passion for art? 

 

TT:  Yeah, I mean, I’m not really thinking about it, it’s kind of just going that way.  

 

LA:  I mean, that’s such a hard career to follow. I actually dance and my brother  

is a painter, but he is also a musician. He went to Wake Forest for three years and then stopped  

because he has been touring. 

 

TT:  Oh, wow. 

 

LA: I know he has had a hard time trying [the music profession];that industry is so 

temperamental. And when I was little I wanted to be a professional dancer, but then I realized 

how hard that is, because anything in the arts is so opinionated and you really have to want be in 

that world.  

 

TT:  Right, and often. 

 



LA:  Yeah, yeah, it definitely can take over your life.  

 

TT:  Yeah, I mean, I have done many mediums. I have done bronze casting. 

 

LA:  Oh, wow. 

 

TT:  I think that was one of my favorites. I’ve also done painting, woodworking, and 

photography. 

 

LA:  Do you have enough time to balance it? Or- 

 

TT:  Not really, since I have a job and just life in general it… 

 

LA:  …kind of takes the back seat. 

 

TT:  And comes and goes. So… 

 

LA:  Can you tell me about your job now here at Graylyn? Just things like what  

you do so I can have a better understanding of it. 

 

TT:  Well, practically, it’s pretty much like a restaurant. You know, just waiting tables. I 

mean, the morning shift is different. It’s more of a buffet style so I’m just getting drinks and 

clearing plates and stuff like that so it’s pretty simple. Ah, I mean, there is a la carte. If there’s 

not too many people in the house I’ll take their order. 

 

LA:  Right 

 

TT:  We do a lot of corporate events, which, you know, we’ll figure pretty much a week.  

We have them every day and get to know them and stuff. That’s kind of nice. At night time  

it’s more along the lines of taking their orders, and serving them four course meals. You know, 

salads, entrées, desserts. It’s really simple really. 

 

LA:  Yeah. 

 

TT:  It’s hard work though. 

 

LA:  Definitely. I definitely have a very big appreciation for that. And for you to be up on 

your feet the whole time too... 

 

TT:  It’s like that with any job: it’s up and down. It’s just the way you feel about it. 

 

LA:  Yeah. 

 

 TT:  I like it. 

 

LA:  Do you like being able to get to know the people? Are there frequent guests? 



 

TT:  Yeah…I like to see them happy.  

 

LA:  Yeah, and you definitely have part in that. 

 

TT:  Right, and I definitely don’t want to see them mad. (laughs) 

 

LA:  (laughs) Don’t get their orders wrong. 

 

TT:  I find that for myself it’s pretty easy to do. I think it’s just personality if anything.  

I mean, you either like it or you don’t. You either like people or you don’t want to deal  

with them. 

 

LA:  You either embrace it or you kind of…people always get the waiters who are  

unhappy to be there so…When you were younger did you have any jobs in the restaurant 

business or did you just kind of come to this when you moved down here? 

 

TT:  No, I have been on and off since I was 16 or so. 

 

LS:  Yeah? 

 

 TT:  Starting out as a bus boy or a dishwasher and yeah… 

 

LA:  Working your way up. 

 

TT:  Yeah, when I was younger, I was kind of scared to be a waiter. 

 

LA:  Yeah? I mean it is intimidating, I would be kind of scared because I am not the  

most outgoing person. 

 

TT:  And now we actually don’t use a computer system here, we write everything  

down. I think I might be on that cusp of …you know that-- 

 

LA:  Technology 

 

TT:  Yes. That’s [technology] a little intimidating. I tried to get a job at--I forget the 

restaurant’s name, but it’s around here somewhere--and I had to get through the computers and it 

was kind of overwhelming. There are so many little screens you have to go through to get a  

pickle off your hamburger. 

 

LA:  Right, when instead you could just remember that fact. 

 

TT:  Exactly. 

 

LA:  So do you think you have closer relationships with your fellow co-workers because of 

that?  



 

TT:  Yeah, yeah, I think it’s much more personal. 

 

LA:  Do you enjoy that? I mean, are you very close with any of them? 

 

TT:  Yeah, I like it. I mean, there are some times you think, “This house is 74,000 square feet” 

so sometimes it would be nice to have the computers, but… 

 

LA:  That’s true, and then you are not running around everywhere.  

 

TT:  Mhmm, it’s quite a hike for a spoon if they drop it. 

 

LA:  (laughs) Have you ever really thought about how your work here shapes the  

community? I mean…that’s a very loaded and broad question. But [in a community like that of] 

Wake Forest and Winston-Salem. Obviously it does [shapes the community] when you are 

starting people out with a great breakfast and are lifting their moods, since that’s definitely going 

to change how they go through the rest of their day. 

 

TT:  Oh yeah, we have a lot of people that come here to stay to go to Wake Forest. 

 

LA:  I am sure, [especially] during parents weekend. 

 

TT:  Yeah, that’s not fun, but because they want to get over to the school they  

are pretty fast. 

 

LA:  Pretty antsy. 

 

TT:  I mean we have politicians and musicians…we have had Ron Paul; McCain  

stayed here when he gave a speech over there[Wake Forest]. 

 

LA:  Did you get to meet them? 

 

TT:  Sort of…kind of. I shook Mr. McCain’s hand.  

 

LA:  That’s cool! 

 

TT:  I don’t know if you know Warren Haynes? The guitarist? 

 

LA:  I don’t.  

 

TT:  He has his own band called Government Mule, and then he plays with the Allman  

Brothers.  

 

LA:  Oh, ok. 

 

TT:  …and the Grateful Dead. 



 

LA:  Oh well, I should know him.  

 

TT:  His friends had a wedding here so that was kind of cool. 

 

LA:   That’s neat. I bet weddings would be really cool to see. 

 

TT:  Yeah, they really do it up.  

  

LA:  Would you normally serve during the wedding? 

 

TT:  Sometimes we serve. It’s usually “plated” which means they get the choice  

ahead of time. That can be fun, but it can be very draining.  

 

LA:  Yeah, I bet it’s very monotonous, and they want their day to be perfect and they expect a 

lot from it. 

 

TT:  I try not to think about it too seriously. Just get it done. What else? What were  

we talking about? 

 

LA:  I don’t know how we even got started on that… [we were discussing] how you get to 

shape people’s lives. 

 

TT:  We have fundraisers here too. You know, for the community…to help Americans  

out. 

 

LA:  That’s cool. It definitely gives you a…it puts it more in front of your face.  

And you get to see hands on what you are really doing to help. 

 

TT:  Right. 

 

LA:  Ok, I guess what are your favorite things about your job? If you feel  

comfortable telling me that. 

 

TT:  I mean, we go by gratuities here, so when we are dead…Now, we don’t get  

that much.  So that- 

 

LA:  True, but then if you have Ron Paul in, I am sure he would … 

 

TT:  Well, I mean, usually those people you don’t see, or it’s so fast--they are in and out. If 

they are staying all week they might have a bunch of people with them. 

 

LA:  Right, then you get [to serve] their whole team. 

 

TT:  But where we make our money pretty much [is principally] the more they spend the 

more we make. So, alcohol is a big part of it. 



 

LA:  Is it hard too, seasonally? Are there down times? 

 

TT:  Mhmm, that’s definitely right now and for three or four months I’ll struggle. But,  

you know, I’ll just play catch up the rest of the year.  

 

LA:   I was going to say there are definitely up times, but I would have trouble not  

wanting to save my money when I have a lot and then… 

 

TT:  We almost have to work harder because they start trying to look for  

ways to save money so we can get money. I might work by myself, or if we are busy there might  

be one or two more people. 

 

LA:  Right, so you can reap the benefits, but that definitely keeps you running around  

here a lot. Are you typically drained at the end of the day? 

 

TT:  Pretty much. This is a big house, and the stone floors are kind of… 

 

LA:  …not forgiving to your legs at all? 

 

TT:  Usually my feet are killing me by the end of the day. So- 

 

LA:  It leaves you pretty drained, I would bet. I don’t know if I could personally do it.  

I have a lot of respect for you. Do you have any advice for people who would potentially come 

work here or work in the restaurant business in general? [Any advice]from your experience, 

since you have worked in many places and have been doing this a while? 

 

TT:  I think [the person would need] probably a good personality. I mean if you don’t like 

people don’t push it. I mean, you can go anywhere really.  

 

LA:  Is there anything you have really learned, or a moment that you have been like-- 

 

TT:  I think [no matter] the different places you go, there is a point where it just clicks. It 

might take one year, it might take a month, but, you know, everything just about--not everything 

but--you know, it’s like you put it into a different gear and that’s kind of cool. You don’t know 

when it happens until it happens.  

 

LA:  Has it been different for you in each place you have worked, or, as you have  

become more experienced, does it come more quickly for you to get it under your belt?  

Or is it really the people you are with and the place [where you work]? 

 

TT: Yeah, that’s how…[it’s] the people you work with. It’s not a good feeling when you have 

someone not liking you. At a lot of the restaurants there’s a lot of backstabbing going on. 

 

LA:  Definitely. My brother worked at a restaurant in Atlanta and it was definitely not  

the nicest or friendliest place.  



 

TT:  And behind the scenes… 

 

LA:  It is very intense, and that’s from an outsider’s view. I am sure you have a lot  

more knowledge of that. 

 

TT:  It’s almost like family here so-- 

 

LA:  Yeah, do you feel like you have a good support? If you needed [them] they would be 

there for you? 

 

TT:  Definitely, almost too much. (laughs)I don’t want to talk about it.(laughs) 

 

LA:  But it’s nice to have the option. 

 

TT:  It is…it’s really like a family. I think it’s important to find a job, and at any job, to find a 

connection.  

 

LA:  That makes it more than “just get it done”…you can actually enjoy running around and 

stuff. How long have you worked at Graylyn? 

 

TT:  It will be five years in October. 

 

LA:  Wow. That’s awesome. Have a lot of the other employees been here that long? 

 

TT:  Yeah.  

 

LA:  Or is it constantly changing? Is there a core group of people you have been  

with the whole time? 

 

TT:  One lady has been here twenty years. 

 

LA:  Wow 

 

TT:  She’s in housekeeping. 

 

LA:  Wow, does she enjoy it? I mean obviously, she’s still here, it works. 

 

TT:  Mhmm, she’s got three jobs though.  

 

LA:  Wow that’s a lot. 

 

TT:  Yeah, I mean, there’s people who have been here ten years, eight years. 

 

LA:  That’s impressive to see for Graylyn (and for all of you guys) to know that you  

can keep each other here.  



 

TT:  Yeah, and we get benefits too; it’s nice. 

 

LA:  If you…where do you see yourself in ten to fifteen years? I have no idea  

how I would answer that question , so good luck with it but—(laughs) 

 

TT:  I really have no idea. 

 

LA:  Yeah. Do you still want to go to art school? 

 

TT:  I’d like to.  

 

LA:  I mean ideally--not in the realistic world of America right now--but in an  

idealistic world? 

 

TT: Yeah, I really gave up on planning because it always changes so much. 

 

LA:  That’s very true. 

 

TT:  So, I mean, I do think about the future, but like I said it always changes. So, I don’t 

know how to answer that really. 

 

LA:  No, that’s ok. I mean… it’s definitely a way to take it. I mean, it makes a lot of  

sense. I have thought about it before, because sometimes you spend so much time trying to  

think, “What should I do with my life?” And when you get there it’s not what you want it to be 

or it’s a totally different place than you thought it would be.  

 

TT:  I have conversations with people I work with, and friends who will ask that same  

question, and what it comes down to is being happy. Being happy doing what you do and…I 

don’t know. 

 

LA:  Yeah, that’s a very good outlook to take on life. I think a lot of people think too  

much about things and ultimately that can make them unhappy even if what they are doing is  

making them happy. 

 

TT:  I can go around and around and it will still change. 

 

LA:   So are you happy right now with your life? 

 

TT:  Yeah, I mean there’s… 

 

LA:  I mean, honestly everyone has things they would change in their life but… 

 

TT:  It is a little worrisome during the months that it’s dead here. I can’t do much, it  

gets a little depressing. 

 



LA:  Yeah, I mean it takes a lot of strength to be able to see the light in a couple of  

months when a ton of people are here.  

 

TT:  Yeah, and we get paid every two weeks and it just can’t come fast enough. It’s a lot  

of skipping bills, and drinking cheap beer, and-- 

 

LA:  …making it work. 

 

TT:  Yeah, making it work, yes. 

 

LA:  And I feel like you have a very good outlook on life. 

 

TT:  Yeah, I try to. 

 

LA:  It’s impressive. 

 

TT:  Thank you. 

 

LA:   Do you have a family of your own? 

 

TT:  I do not. 

 

LA:  Do you aspire to at all? 

 

TT:  At one time I did, but I think it’s just so hard now.  

 

LA:  Definitely. It’s hard enough to just try to support yourself. 

 

TT:  Let alone two more people or whatever.  

 

LA:  Yes. 

 

TT:  So, I think it’s more stressful nowadays for families. 

 

LA:   I have three brothers, my mom, my dad, and my dog and it’s definitely really hard. I 

mean, we don’t vacation very much because…I don’t think my parents realized when they had 

us that: wow, this is going to be expensive. Four kids--it’s just a lot to take on. I can’t even 

support myself right now…I can’t even imagine have to think for myself and for a lot of other 

people too.  

 

TT:  Yeah. 

  

LA:  So besides your love for art, do you have any other hobbies or things you like to  

do in your free time? 

 

 



TT:  Not too much anymore. I mean, I paint and listen to music. Since I don’t have too much 

money I play videogames. I find it kind of hard, and it’s kind of dull for me…my personal life. I 

need to get out there more. 

 

LA:  Is that something you would like to change in the future? 

 

TT:  Very much so. 

 

LA:  Is it hard in Winston to find friends your age? 

 

TT:  I mean, since I have gotten older too--you get more picky. So I have a couple  

good friends, but that’s it…and it’s really all you need. But, sometimes…you know, when I grew 

up I had all kinds of friends. 

 

LA:  I mean I have even noticed that.  Just going to college, you realize what kind of  

people you want to be around. The ones you are not like anymore kind of take the back seat but 

in the long run: would you rather be with people you like and have fewer friends, or would you 

rather have a ton of friends? I know I definitely get stir crazy, and in college I am around the 

same people all the time…and it gets kind of nice to branch out --definitely. 

 

TT:  When I was growing up I had different friends…different circles of friends, and  

I would just make my rounds, really. And I grew up when the cell phone was just getting  

started--I know I sound like I am old. So you ran home to check your answering machine…it’s 

kind of strange to think about now, now they have Facebook and all that.  

 

LA:  Do you use Facebook personally? 

 

TT:  Yeah. 

 

LA:  Do you like it? 

 

TT:  Yeah, it’s kind of cool. 

 

LA:  I think it’s nice to stay in contact with some people, but some things are just so  

weird. [For example], my roommate was worrying about someone who poked her last night on 

Facebook. 

 

TT:  I hate that. 

 

LA:   Let’s think ten years ago…would you really be freaking out because some  

stupid boy poked you on Facebook? What does that even mean? I don’t know. I think some of  

the technology changes our relationships a lot. And it’s very bizarre, but it definitely has a lot of 

good or positive things that come out of it. 

 



TT:  Yeah…when you first get on there [Facebook] it’s almost like addiction. You’re thinking, 

“I’ve got more friends…cool!” And then all of the sudden, you think, “I have never talked to this 

person before.” 

 

LA:  I know. I look at all of my friends and some of them are people I went to camp  

with four years ago and I wonder…do I honestly stay in contact with them? Do I tell them happy 

birthday on their birthday? Probably not. It’s kind of bizarre. It definitely redefines the 

idea of what a  

friend really is. A “facebook friend” versus a friend in real life.  

 

TT: A few people have a thousand friends on there and I think that’s crazy.  

 

LA: Yeah it is definitely very, very bizarre. So the big theme of this entire interview is this: Do 

you personally buy into the idea of the American Dream? In your mind, do you have an 

idealistic way [that you wish] life in general would be? Or when you were young--did 

you have something you aspired to be? It used to be a wife and kids and a house, but I 

definitely believe that it has adapted and changed over time. 

 

TT: Oh yeah. 

 

LA: Especially right now…it’s a lot more “just support yourself and be happy”. 

 

TT: And if your parents get divorced that kind of shatters it. So-- 

 

LA: Yeah…do you think that has shaped your outlook on life and the American Dream?  

 

TT: Oh yeah…yeah. 

 

LA: That’s tough. 

 

TT: It is tough. 

 

LA: Especially when you were fourteen. 

 

TT: Yeah. 

 

LA: You are very impressionable at that time. 

 

TT: I mean, I think about maybe having my own business, or doing a bar/restaurant-type thing, 

but both of them are really, really tough. 

 

LA: Yeah, [tough] to break into. 

 

TT: Yeah, my dad had a restaurant with his wife, but it went belly up. So… 

 

LA: It’s definitely a big investment too. 



 

TT: I hear that’s one of the hardest businesses to keep going and then if I had a bar…to  

have to deal with all the drunks and the laws…. 

 

LA: That is true; it’s a huge liability. 

 

TT: I am still tossing around stuff so… 

 

LA: I mean you have time to figure it out. If the time is right I am sure it will come to  

you.  

 

TT: Right. 

 

LA: I probably would not recommend trying it out right now in this economy but-- 

 

TT: Yeah I have even thought about a record store because that is coming back. I  

have even got[sic] maybe a thousand albums.  

 

LA: Oh wow! 

 

TT: I am definitely into music. 

 

LA: That would definitely bridge all of your passions, and maybe give you something to  

do on the side too.  

 

TT: I even thought about combining all of these together. Maybe having a little wine/bar/coffee 

place where you can buy music and hang out or whatever. 

 

LA: That’s really interesting. 

 

TT: But all my dreams…I’ll think about it but…where are you going to start? It’s very  

overwhelming. 

 

LA: It is very overwhelming. 

 

TT: I have a lot of brilliant ideas, but they never come about. 

 

LA: You never fully execute them. 

 

TT: Yeah. 

 

LA: Yeah it’s hard. 

 

TT: So, the American Dream… 

 

LA: Do you think there is potential for it to exist though? 



 

TT: Oh yeah.  

 

LA: Do you think some people waste time seeking it rather than being happy with  

where they are in life? 

 

TT: Probably for most people. I know a lot of people who have their own businesses  

and they seem pretty happy but I don’t know their behind the scenes stuff so-- 

 

LA: Well that’s all I have. Any more advice on life for anyone? 

 

TT: Just be happy, and go Mountaineers!  

   

 

 

 

 

 

 

 

 

 


