
This	interview	took	place	at	11:00	am	on	2	February	2011	in	the	ZSR	Library,	study	
room	227.		
	
First	of	all,	I	was	just	going	to	ask	you	to	tell	me	a	little	bit	about	your	self,	where	you	
grew	up?		Well	I	was	a	Navy	Brat,	so	I	was	born	in	New	York	City,	then	my	family	
moved	to	California,	then	I	lived	in	Michigan,	then	I	lived	here,	and	my	family	moved	
to	Kernersville	when	I	was	maybe	10,	and	I’ve	been	here	ever	since.	My	family	lives	
in	Walkertown	now.	It’s	about	12	miles	away.		Oh,	okay,	I’m	from	Charlotte,	so	I	am	
familiar	with	the	area.	I’m	pretty	much	from	here,	that’s	what	I	just	tell	people	
because	it	makes	the	most	sense.	I	went	to	high	school	and	I	was	an	undergrad	
student	here	[at	Wake	Forest],	and	I’ve	been	working	on	the	[Master	of	Arts	in]	
Liberal	Studies	program	part‐time	ever	since	I	graduated.	When	did	you	graduate?	I	
graduated	in	2007,	and	then	I	started	the	program	in	fall	of	2008,	so	I’ve	been	doing	
that	part	time,	just	staying	busy	I	guess.	Um,	I	don’t	know,	I	never	know	how	to	
answer	the	broad	question	about	myself	because	I	feel	like	a	lot	of	my	life	story	
sounds	random.		
	
In	addition	to	school	and	working	in	the	advising	office,	which	I’ve	been	doing	for	
about	a	year	and	a	half,	I	volunteer	sometimes	for	a	non‐profit	in	Winston,	that	I	
interned	for	while	I	was	an	undergrad.	Okay,	which	one?	It	used	to	be	called	the	
Winston‐Salem	Youth	Arts	Institute.	Now	it’s	called	Authoring	in	Action,	and	they	
work	with	middle	and	high	school	students	in	writing	for	a	performance	piece	
engagement.			
\		
	
So	you	went	in	a	totally	different	direction	after	undergrad?	Yea,	I	did	kind	of.		
I	started	out	as	a	psychology	major,	and	I	enjoyed	most	of	my	classes.	I	started	out	as	
a	psychology	major	too,	but	I	am	no	longer	one.	But	I	mean	I	enjoyed	a	lot	of	my	
classes.	When	I	started	at	Wake,	and	it’s	something	that’s	really	important	to	me	as	
an	advisor	now,	I	was	really	“tunnel‐visioned”	into	being	a	clinical	psychologist,	or	
you	know,	going	to	law	school.	I	thought	I	knew	what	I	wanted	to	do.	I	groomed	
myself	[prior	to	college]‐	I	did	teen	court	in	high	school,	you	know	this	is	what	I	
wanted	to	do.	I	had	a	plan.	And,	I	liked	my	classes,	but	then	as	I	went	along,	I	was	
doing	some	theater	stuff	on	the	side,	which	I’d	never	done	before	college.	And	I	was	
like,		“oh	I	kind	of	like	this,”	and	I	took	a	class,	and	I	was	just	kind	of	like,		“oh	now	
this	is	a	minor.”		And	it	just	kind	of	happen‐stance,	I	was	blessed	to	meet	people	and	
have	mentors	to	kind‐a	help	guide	me,	but	I	don’t	know	what	I	would	have	been	
doing	if	I	hadn’t.		
	
I’m	kind	of	along	the	same	page.	I	want	to	go	to	law	school,	but	then	I’m	like	ehh,	I	
don’t	know.	Well,	the	good	thing	about	law	school,	just	from	some	friends	of	mine	
that	went	here	and	just	from	working	with	students	now,	[is	that]	it’s	not	one	of	
those	things	that	you	have	to	do	right	after	you	graduate,	which	is	kind	of	nice	
because	you	can	get	some	working	experience	or	do	a	post‐grad	program	and	still	
apply	later	and	go	back.	[In	my	position	as	an	Academic	Counselor]	I’ve	really	
stressed	the	importance	of	exploring	what’s	here	because	we	have	so	many	



resources	[as	an	institution]	and,	I	mean,	I’m	just	thankful	that	I	had	some	of	the	
opportunities	that	I	had	[as	an	undergraduate	student].		
	
Do	you	think	your	parents	were	big	influences	on	that?	We’re	they	both	in	the	Navy	or?		
Um,	just	my	dad.	My	mom	is	from	a	small	town	in	North	Carolina,	and	um	she	works	
here	in	the	area.	I	think	starting	college,	it	was	hard,	because	my	mom	and	dad	were	
always	big	on	the	importance	of	education.	Um,	neither	of	my	parents	actually	went	
to	college.	Oh,	wow.	So	I	was	a	first	generation	college	student,	and	for	me,	I	didn’t	
really	have	the	option	to	call	home	and	say,	“how	do	I	do	this?”	[In	the	beginning,]	It	
was	more	of	a	“why	aren’t	you	making	the	same	grades	you	made	in	high	school”	
kind	of	thing,	you	know?	So,	I	mean,	but	my	parents	were	both	very	influential	in	me	
being	driven,	um	and	being	focused	and	setting	goals	for	myself.	Um,	so	I	think	that	
they	have	made	a	big	impact	on	me	in	that	regard.	Um.	What	does	your	mom	do	now?	
She	works	for	an	insurance	company	in	Winston‐Salem.	And	your	dad	is	still	working	
with	the	Navy?	Yea,	my	parents	are	actually	divorced	now.	They	got	divorced	when	I	
was	in	college.	Oh,	I’m	sorry.	Oh	it’s	okay,	It’s	fine	(laughter).	I	was	a	“grown	up,”	and	
you	know,	my	younger	brother	is	actually	a	sophomore	here	at	Wake	and	my	
younger	sister	is	a	junior	at	NC	State.	So	I’m	the	one	that’s	close‐	we	both	stay	close	
to	home.	Before	I	came	to	wake,	I	was	a	die‐hard	Carolina	fan,	and	I	wanted	to	go	
there.	I	wasn’t	even	thinking	about	wake	forest	because	it	was	too	close	to	home.	
And	then	I	got	this	postcard	in	the	mail	inviting	me	to	spend	the	night,	and	I	came,	
and	I	loved	it.	So,	I	applied,	but	I	only	applied	here,	and	my	mom	freaked	out.	
(laughter).	I	kind	of	have	a	similar	story,	my	parents	actually	met	at	Duke.	My	dad	
went	to	law	school	there,	and	my	mom	worked	in	the	medical	school	there.	She	was,	
um,	in	the	Army,	so	she	ended	up	working	at	Duke	medical	school	after	her	service.	And	
so	they	got	married	at	Duke.	I	grew	up	as	a	die‐hard	Duke	fan.	Then,	my	brother	went	
to	wake.	He	graduated	in	2004,	and	I	came	up	to	visit	and	just	fell	in	love	with	it.	Of	
course,	I	still	hate	Carolina	with	a	passion	(laughter).		
	
So	your	siblings	are	still	in	school?	I’m	assuming	neither	of	them	know	exactly	what	
their	doing	with	their	lives	or?	Well,	I	think	my	younger	brother	is	still	in	the	phase	
where	he’s	figuring	out	what	he	wants	to	major	in	and	what	he	wants	to	do.	But	um,	
my	younger	sister	is	in	the	school	of	education	at	NC	State,	so	she	wants	to	do	the	
teaching	path	and	she	seems	pretty	set	on	that.	Yea,	so,	I	don’t	know,	we’re	all	very	
different,	um.	We’re	definitely	different.	I’m	the	oldest,	and	I’m	kind	of,	I’m	not	a	
homebody.	They’re	very	much	homebodies,	and	like	the	momma’s	children.	I	talk	to	
my	mom,	but	they	TALK	to	my	mom.	Yea,	that’s	kind	of	how	my	brother	and	I	are	
because	he’s	seven	years	older	than	me,	so	I’m	the	baby.	Yea,	to	me,	they’re	babies,	
and	I’m	the	one	whose	always	been	independent,	kind	of	a	do	my	own	thing	kind	of	
person.		
	
And	then	did	you	want	to	do	something	like	this	growing	up	or	you	said	you	were	
interested	in	law	for	a	while?	Oh,	jeeze,	I	tend	to,	I	get	excited	about	different	things,	
so	it’s	hard	for	me	to	make	[decisions].	it’s	been	hard,	in	the	past,	to	make	decisions,	
but	I	think	I’m	getting	better	at	that,	just	picking	things	that	work	for	me,	learning	
how	to	say	no	to	people	and	figuring	out	what	really	makes	your	heart	smile.	Before	



they	created	the	advising	office,	I	hadn’t	really	thought	about	working	at	a	college	or	
working	at	Wake	Forest	really,	um	but,	you	know	when	I	started	the	application	
process	just	to	do	some	different	things	here,	I	liked	the	idea.	I	really	was	excited	
about	the	idea	of	having	a	new	initiative	that	supports	faculty	advisors,	and	
undergraduate	students.	Um,	I	had	a	great	[Faculty	Advisor],	actually,	Dr.	Gillespie	
was	my	faculty	advisor	when	I	was	a	first	year	student.	Oh,	okay!	Yea,	so	I	had	a	
great	faculty	advisor,	um,	but	I	think	it’s	nice	to	have	a	structured	place	where	
students	can	go	and	ask	questions	or	find	out	how	to	navigate	things	because	that’s	
something	that	I	really	would’ve	liked	to	have	more	of	as	a	student.	Like	I	said,	I	was	
blessed	to	have	different	mentors.	The	Office	of	Multicultural	Affairs	was	influential	
to	me	as	I	went	through	college,	and	my	advisor	and	other	staff	members	at	Wake,	
as	well.	But,	um,	it’s	really	nice	to	be	in	an	office	where	you	work	with	students	all	
day,	and	that’s	what	you	do‐	answer	their	questions,	and	if	you	can’t	answer	their	
questions,	help	them	find	out	where	they	can	get	the	answers,	so	I	really	like	what	I	
do.	The	office	is	new	this	year	or	last	year?	Last	fall,	so	I	started	when	the	office	
opened	in	2009.	Right,	I	ask	because	I	served	as	an	orientation	advisor	my	sophomore	
year,	and	I	don’t	think	it	existed	then…when	I	came	back	this	fall,	I	noticed	it	was	much	
more	organized,	etc.	Sasha	[Suzuki]	was	here,	she	was	working	for	student‐athletic	
services,	so	she	was	on	campus	[in	a	different	capacity].	Um,	and	then	we	just	kind	
of	were	brought	on	board	for	the	office,	,	and	we	hit	the	ground	moving.	I	think	last	
fall,	we	saw‐	gosh	don’t	misquote	me	on	numbers,	but	I	think	1,500	students	in	a	
semester,	and	now	we’re	up	to	5,000,	around	5,000.	And	so,	um	it	definitely	has	
[established]	roots,	and	it	just	shows	that	there	is	a	need	for	what	we	do.	And	I	just,	I	
really	like	what	I	do,	I	like	working	here.	I	like	having	the	opportunity	to	still	do	
things	in	the	community.	It	was	kind	of	a	weird	transition	when	I	first	started	
because	the	seniors	had	been	students	my	last	semester,	so	that	was	sometimes	a	
strange	transition	Like	working	with	them?	Your	Friends?	Yeah,	or	you	know	they	
have	a	recollection	of	you	as	a	non‐staff	member,	you	don’t	seem	that	old,	but	now,	
you	know,	everyone	is	fresh,	and	um,	so	it’s	nice,	um	and	I	think	that,	you	know	we	
have	a	good	mixture.	With	Sasha	and	I	[both]	being	alum	and	the	other	two	
counselors	not,	we	have	a	mixture	of	perspective	from	in	and	outside,	and	then	you	
know	students‐	it’s	easy	for	me	you	know,	when	they	come	in	and	they	don’t	know	
and	they’re	talking,	it’s	Wake	Forest	is	so	hard,	but	there’s	so	much	to	chose	from	
and	I’m	just	like	I	understand.	You	know,	it’s	easy	to	make	that	connection	that	way.	
Um,	but	I	think	we	have	a	really	good	team.		
	
Do	you	think	you	would	have	gone	into	a	different	direction	if	that	office	wasn’t	here?	
Gosh,	ahh.	I	don’t	know.	I‐‐‐	in	the	summer	before	I	started	and	the	summer	before	
that,	um	I	spent	my	time	in	DC	working	for	a	youth	leadership	program.	I	don’t	
know	if	that’s	something	I	would	have	done	long	term	because	it’s	taxing	and…Yeah,	
I	have	a	friend	who	did	that…I	did	the	junior	NYLC,	the	middle	school	program.	A	lot	
of	people	[from	all	over	the	country]	do	that,	and	I	found	out	about	it	because	of	a	
former	[WFU]	alum	that	did	it	for	a	while	after	she	graduated.	It	was	a	good	time,	
but	not	something	that	you	would	want	to	do	for	an	extended	period	of	time	
because	it’s	exhausting	and	you	travel	a	lot.	Um,	I	don’t	know.	I’m	not	sure.	Before	I	
applied	and	was	working	here,	um	I	was	exploring	graduate	schools	for	theater.	Um,	



I	was	thinking	about	counseling.	I’m	still	kind	of	thinking	about	counseling	just	
because	it’s	very	connected	to	what	we	do,	but	I’m	not	sure..	I	was	just	curious.	I’m	
still	like	exploring	my	options	now	so…	Yeah,	I’m	not	sure.	I	think	that	I	was	just	
getting	comfortable,	because	you	know	when	you	graduate,	it’s	like	okay‐	I’m	ending	
this	thing	that’s	been	familiar	for	four	years.	Um,	and	you	want	to	know	what’s	next,	
and	I’m	kind	of	a	“like	to	know	what’s	next”	kind	of	person,	but	I’ve	pretty	much	
accepted	the	fact	that	it’s	okay	to	not	know	specifically	what’s	next,	but	just	kind	of	
identify	what’s	good	for	you	right	now,	and	where	you	fit	right	now.	And	I	think	
right	now,	I’m	really	excited	about	the	opportunity	to	learn	more	as	a	professional	
because	this	is	my	first	full‐time	job.	Um,	and	then,	you	know,	just	see	what	my	
strengths	are	and	what	I	might	want	to	build	on	moving	forward.	And	so	I	think	that	
you	know,	Wake,	especially	in	the	place	that	I	am,	is	a	really	good	opportunity	to	do	
that	because	like	I	said,	we	have	a	great	team.	Our	director	and	associate	dean	are	
very	supportive	of	us	exploring	new	ideas,	and	since	it’s	a	new	office,	we	are	
constantly	creating	new	things	to	reach	out	to	students	[and	faculty].	So	it’s	[a	lot	of	
]	fun.	And	we	just	kind	of,	we’re	all	very	different,	so	it’s	good	to	be	able	to	use	our	
different	skills.	Um,	and	I	still	do	some	theater	stuff,	for	the	MALS	program.	I’m	in	
the	thesis	phase	in	my	program,	and	my	plan	is	to	direct	a	play	that	deals	with	
eating	disorders	in	under‐represented	women.	Still	getting	to	do	some	of	the	things	
that	excited	me	in	undergrad	while	working	is	kind	of	what	I’ve	been	doing.	Um,	I	
don’t	know	what	will	be	next,	but	we’ll	see.		
	
So	what	do	you	do	on	an	average	day	or	week	here?	I	know	you	talked	about	the	
students,	but	what	else	does	your	job	entail?	Um,	okay,	on	an	average	day,	depending	
on	the	period	of	the	semester,	like	right	now	we’re	in	the	late	add	period,	regular	
drop,	so	we’re	seeing	a	lot	of	students	that	you	know	for	whatever	reasons	weren’t	
registered	for	their	classes,	and	so	we	are	assisting	them	in	getting	their	schedules	
secure..	Um,	I,	so	on	a	regular	day,	I	see	um	six	or	more	students,	just	appointments	
to	talk	about,	you	know,	how	their	classes	are	going,	maybe	they’re	getting	close	to	
declaration	and	they’re	not	sure,	you	know,	how	that	works,	or	what	they	might	
want	to	declare.	Um,	let’s	see,	so	day	to	day,	we’ll	see	students.	We	have	a	walk	in	
schedule,	so	we	see	students	on	a	walk‐in	basis	too.	Um,	I	might	have	a	meeting	with	
a	new	something	I’ve	been	working	on,	in	tandem	with	the	office,	is	the	new	campus	
life	my	journey	initiative,	um,	which	is	something	that,	and	I	don’t	want	to	misspeak,	
but	um,	it’s	something	that	the	office	of	campus	life,	under	Dr.	Gerardy,	has	been	
working	on.	I	actually	just	went	to	Vietnam	with	her	over	break!	Okay,	I	went	with	
her	to	Vietnam	in	undergrad,	but	that’s	a	whole	other	story!	Dr.	Gerardy	is	great	
though!	That	was	an	awesome	trip.	Yeah,	it	was	great.	Um,	I	so	we,	something	that	
she	had	kind	of	created	is	this	what	I	like	to	call	a	conglomerate	of	different	areas	
across	campus,	because	I	think	one	thing	that	Wake	Forest	does	really	well	is	we	
have	a	lot	of	areas	of	support	for	students.	Um,	so	something	that,	you	know,	moving	
forward	we’re	working	on	is	connecting	those	areas,	so	they’re	not	all	disjointed.	
Because	we	have	a	lot	of	really	great	things	here,	but	you	know,	unless	you	happen	
across	them	or	know	the	right	person,	you	might	not	connect	with	them	so	readily	
when	you	first	arrive	as	a	student.	Yeah,	so	the	journey	is	kind	of	an	initiative	to	kind	
of	help	students,	once	they	get	her	as	first	year	students,	all	they	way	through	to	



their	graduation,	um,	and	identify	different	issues	that	they	might	come	across	at	
different	stages	of	their	“journey.”	So	you	know,	for	first	year	students,	in	the	first	
couple	of	months,	it	might	be	things	like	homesickness	or	um,	you	know	navigating	
their	first	year	experience,	meeting	faculty	members	and	why	those	kind	of	
connections	are	important,	how	to	make	those	connections	happen.	Um,	because	I	
think	a	lot	of	those	things	for	us,	as	we’re	on	our	way	out	or	as	seniors	or	post‐grads,	
we	think	of	ourselves	as	adults	and	we	do	everything	in	college,	but	we	really	didn’t.	
And	so,	you	know	it’s	a	really	crucial	developmental	stage	for	students,	and	so	I	
think	things	like	that,	so	that’s	something	else	that	I	might	do	on	a	daily	basis.	So	
you’re	working	on	starting	new	programs	essentially?		Yeah,	and	helping	support	
other	programs	and	initiatives	on	campus.	Um,	I	gosh,	I	do	study	abroad	clearances,	
so	every	student	that	wants	to	go	abroad,	once	they	do	their	application,	um,	part	of	
their	form	comes	my	way,	and	I	approve	it.	Um,	you	know,	just	check	and	make	sure	
they	don’t	have	any	outstanding	judicial	issues	pending.	Right,	and	we	work	with	
part‐time	students.	Um,	we	assist	students	in	long	range	planning,	so	mapping	out	
two	to	four	years	of	course	work,	what	that	might	look	like,	how	their	hours	might	
work.	We	do	degree	evaluation,	um	assessments,	a	lot	of	students	sometimes	don’t	
know	that’s	available	to	them	on	WIN,	and	we	help	them	track	their	progress.		
	
What	would	you	say‐	like	what	experiences	in	undergrad,	even	outside	of	school,	like	
working	in	DC,	would	you	say	prepared	you	the	best	for	this	job?	Is	there	anything	that	
really	stands	out,	like	a	certain	course	you	took	or	maybe	some	work	you	did	or	maybe	
an	extracurricular	here	that	you	feel	like	really	helped	you?	Um,	well	my	work‐study.	
All	through	college	I	worked	for	the	pro	humanitate	center	on	campus,	um,	which	
isn’t	in	existence	in	the	same	way	as	it	was	because	it	was	part	of	the	Lilly	Grant,	
which	expired	around	the	time	that	I	graduated.	Um,	but	I	worked	with	Beth	
Hoagland,	who	is	now	with	the	Office	of	the	Provost,	and	Betsy	Taylor,	who	is	no	
longer	here.	And	that	was	my	work‐study,	but	I	did	a	lot	of	fun	things	there,	like	
clerical	duties	and	that	kind	of	thing,	so	that	prepared	me	for	the	basic	day	to	day	of	
“office	stuff.”		But,	I	think	that	a	lot	of	the	programs	we	did,	like	the	sophomore	
retreat,	which	involved	working	with	students	on	defining	what	vocation	means	and	
facilitating	that	retreat	was,	you	know	one	of	the	highlights	I	think	of	working	there	
for	me	as	a	student,	because	I	helped	get	it	off	the	ground,	but	then	I	went	through	it	
too,	as	a	sophomore.	Then	I	was	a	facilitator	my	junior	year,	so	it	was	fun	to	see	it	
from	all	different	perspectives.	Um,	I	think	um,	that	job	in	undergrad	was	really	
integral	in	preparing	me	for	life	after	college.	Um,	and	then	when	I	started	the	MALS	
program,	I	was	a	graduate	assistant	for	the	office	of	Student	Development,	so	I	was	
still	working	with	students	there,	as	well.	So,	um,	so	I	would	say	my	opportunities	in	
undergrad	and	at	the	post‐grad	level	to	work	with	students,	you	know,	both	in	my	
job	or	as	a	student	leader.	I	was	also	involved	in	a	couple	of	theater	organizations	on	
campus,	so	I	had	a	lot	of	opportunities	extra‐curricular	or	co‐curricularly,	um	to	
learn	about	leadership	skills,	but	then	I	got	to	apply	them,	too.	Like	you	know,	as	a	
major,	I	had	a	senior	production,	so	preparing	for	that	took	about	a	year.	It	was	only	
a	30	minute	show,	but	learning	about	theory	and	process,	and	then	actually	applying	
things	probably	were	the	most	important	things	to	prepare	me	for	the	working	
world	now.	I	joke	with	some	of	my	colleagues	that	working	here	at	wake	is	really	



fun	because	having	been	a	student	here,	you	already	kind	of	know	a	lot	of	the	people	
that	are	here,	and	it’s	a	little	bit	less	intimidating	to	make	phone	calls	or	set	up	
meetings	or	visit	with	people	or	talk	to	them	about	ideas.	Um,	you	know	because	the	
wall	or	barrier	of	not	knowing	people	is	usually	not	there.	Um,	that	might	have	been	
there	if	I	was	starting	out	as	an	entry‐level	professional	somewhere	else.	So	that’s	
nice	for	me.	It’s	um	a	comfortable	space	for	the	most	part.	Um,	and	it’s	exciting	too,	
because	I	know,	from	being	a	student	here,	there	are	a	lot	of	resources	for	students	
and	staff	members	to	make	new	things	happen	and	build	on	things	that	are	already	
there,	so	that’s	not	really	a	concern.	That’s	never	really	been	a	concern	because	I	
know	that	just	the	creation	of	our	office,	it	wouldn’t	be	there	if	people	didn’t	believe	
that	it	was	necessary,	so	you	know,	making	it	work	the	best	has	been	kind	of	fun.		
	
I	guess	that’s	a	good	transition	to	my	next	question.	Um,	I	guess	over	the	past	four	
years,	I’ve	seen	a	lot	of	things	change	here,	and	I	mean	especially	with	academic	
advising.	I	feel	like	it’s	something	that	has	really	grown.	I	mean	obviously	with	the	
creation	of	your	office.	Um,	do	you	think	about	how	important	it	is	to	the	University	
and	the	students	as	you’re	doing	your	job	or	is	that	something	that	comes	back	to	you	
often?	I	mean	obviously	a	little	bit	since	you	just	mentioned	it	(laughter).	Um,	so	the	
question	is	do	I	think	about	how	important	it	is	while	I’m	working	day	to	day?	Yeah.	
Definitely,	because	I	feel	like	it’s	the	type	of	thing	because	we,	you	have	so	much	face	
time	with	students	and	other	people.	It	you	know,	as	much,	as	exciting	as	it	is	for	me,	
it	can	be	draining,	you	know.	Um,	it	could	be	just	because	I’m	a	talker,	but	you	don’t	
realize	how	much	energy	that	takes	when	you’re	doing	it	all	the	time.	Um,	but	I	
definitely	think	about	how	important	it	is	all	the	time.	And,	I	think	that	it,	um.	I’m	
not	really	a	half‐doer.	It’s	not	me.	Um,	so	for	me,	(laughter).	Yes,	I	don’t	really	think	
that’s	a	wake	thing	at	all.	Yeah,	it’s	really	uncomfortable.	I	wouldn’t	do	something	if	I	
wasn’t	going	to	do	it	all	the	way,	so	um	for	me,	that’s	always	kind	of	in	the	back	of	
my	mind.	Like	when	a	student,	you	know,	has	a	question	or	they’re	dealing	with	
something	that	might	not	be	considered	“in	my	job	description,”	it	never	stops	me	
from	going	the	extra	mile	and	helping	them	and	making	sure	they	got	what	they	
needed.	And	you	know,	sometimes	that	means	following	up	with	them,	and	checking	
on	people	who	might	not,	you	know,	be	as	diligent	about	e‐mail	correspondence.	
Um,	sometimes	I	joke	with	some	of	my	students,	you	know,	“I	really	had	to	hunt	you	
down	because	you	didn’t	respond	to	my	first	message.”	So	you	know.	I’ve	kind	of	had	
that	same	experience	with	student	advising.	I	actually	had	a	student	who	this	fall...I	
definitely	understand	how	frustrating	that	can	be.	Yeah,	so	it’s	kind	of	the	same	thing.	
Um,	the	difference	is,	as	a	staff	member,	I	get	paid	for	it	(laughter).	But	um,	you	
know,	you	just	I	don’t	know,	it	might	be	wrong	in	some	ways,	but	I	don’t	ever	want	
someone	to	look	back	and	say,	well	Tiffany	didn’t	do	this	[to	help	that	student]	or	
Tiffany	didn’t	try.	And	so,	that’s	really	important	to	me	because	I	think	that,	you	
know	the	creation	of	our	office,	you	know,	on	one	side	it	is	to	support	lower	division	
advising,	but	on	the	other	side,	it’s	to	make	sure	that	no	student	falls	through	the	
cracks,	so	to	speak,	whatever	that	may	mean	for	them.	And	so,	for	me,	um,	just	
remembering	how	important	the	work	that	we	do	is,	you	might	not	see	it	
immediately,	but	I,	you	know,	I	think	that	the	fact	that	we	don’t	have	very	many	
students	that	end	up	on	academic	probation	after	their	first	semester,	for	example,	



is	an	indicator.	But	the	fact	that	a	majority	of	the	ones	that	were	last	semester,	were	
able	to	make	progress	and	came	back,	says	a	lot,	because	you	know	those	are	
students	that	might	have	been	suspended	or	you	know,	gone	away,	and	that	affects	
other	areas,	like	financial	aid	and	future	opportunities.	And	you	know,	missing	out	
on	opportunities,	you	know,	just	because	they	had	a	bad	semester	for	whatever	
reasons,	and	I	think	that	that’s	always	kind	of	in	the	forefront	of	my	mine.	Like	this	
isn’t	really	about	me,	it’s	more	about	the	student	and	what	they	need.	It	definitely	
influences	what	I	do	[every	single	day].		
	
So	what’s	your	favorite	thing	about	your	job?		Uh,	that’s	hard.	Um,	my	favorite	thing	
about	my	job.	Um,	hmm,	I	think	my	favorite	thing	is	meeting	students,	like	really	
meeting	new	students	because	they	are	all	very	interesting.	Like	you	know	[there	
are	a	lot	of	stereotypes]	about	wake	forest,	like	[all	students	are	the	same]	but	that’s	
not	true.	And	I	mean	I’ve	definitely	met	a	lot	of	interesting	students	that	have	a	lot	of	
interests	and	backgrounds	and	stories	and	stuff	that	they	want	to	do,	and	they’re	
actually	doing	it.	And	I	think	that’s	kind	of	the	most	interesting	thing	for	me,	just	
meeting	them	and	learning	about	the	kind	of	things	that	excite	them.	Um,	you	know,	
like	the	Entrepreneurship	program,	for	example,	started	sometime	while	I	was	still	a	
student.	Um,	I	didn’t	know	that	much	about	it	at	the	time.	I	had	some	friends	that	
were	in	classes,	but	since	then,	I’ve	seen	presentations	about	like	what	some	of	
those	students	are	doing	and	creating,	and	the	revenue	they’re	bringing	in,	and	to	
me	that’s	amazing.	The	competitions	and	all.	I	know	there’s	one	next	week	where	you	
can	present	your	business	idea,	and	then,	they’ll	rate	you	on	it.	And	depending	on	your	
rating,	you	can	go	on	to	a	national	competition.	Yeah,	and	you	know,	again,	it’s	just	
amazing	the	types	of	things	that	our	students	are	doing,	and	just	knowing	that	I	can	
support	them	whether	it’s	just	helping	them	figure	out	how	to	do	it	or	just	support	
them	by	showing	up	to	different	events	they	are	involved	in.	It’s	really	cool,	so	like	
that’s	my	favorite	part	of	my	job,	I	think	is	just	finding	out	what	different	students	
are	doing	and	hearing	about	connecting	them	with	each	other.	It’s	just	really,	I	don’t	
know,	I	feel	like	it	keeps	you	kind	of,	I	don’t	know	if	I	should	say	young,	because	I	am	
young,	but	it	just	kind	of	keeps	you	going.	You	know,	because	I	feel	like,	I	hear	a	lot	
of	times	where	those	statistics	about	how	people	change	jobs	however	many	times	
and	you	know,	whatever.	And	I	don’t	know	that	I’ll	be	here	for	fifty	years	doing	what	
I’m	doing,	but	I	know	that	for	the	past	year	and	a	half,	I’ve	really	enjoyed	it.	Um,	like	
every	phase	of	it,	like	when	it	was	brand	spanking	new,	and	it’s	like	oh	my	gosh,	this	
is	a	brand	new	office,	what	does	that	mean‐	to	now	like,	we’re	here	and	we	have	a	
presence,	and	just,	but	the	students	have	been	constant,	like	that’s	always	been	
interesting	to	me,	meeting	new	students,	and	learning	about	what	they’re	doing	and	
kind	of	helping	them	navigate	things,	and	sometimes,	they	help	me,	you	know,	stay	
on	my	toes,	so	it’s	a	good	fit,	and	that’s	what	I	like	about	my	job.		
	
That’s	really	nice	for	a	non‐faculty,	you	know,	staff	perspective	just	because	I	feel	like	a	
lot	of	the	staff	members	at	wake	don’t	get	that	opportunity.	And	I	mean	I	know	that’s	
why	people	like	Dr.Gerardy	lead	the	trips	and	things,	so	they	still	get	that	interaction	
with	students	because	their	everyday	job	doesn’t	really	deal	with	that.	Yeah,	I	think‐	I	
can’t	imagine	what	it’s	like	for	people	who	don’t	get	to	see	the	students	regularly,	



um,	because	for	me	it’s	just	really	important.	I	don’t	know	if	I	would	be	as	excited	if	I	
didn’t	get	to	work	with	them.	So,	it’s	fun.		
	
So	do	you	have	any	advice	for	people	who	would	be	looking	into	this	kind	of	work	or	
counseling	work?	Hmm,	um	my	advice	would	be	to	identify	and	utilize	resources.	
Um,	I	think	that	for	anyone	whose,	you	know,	we	get,	we	have	the	title	counselor	but	
we’re	not	counselors.	Um,	you	know	just	like	in	the	learning	assistance	center,	or	
admissions,	we’re	all	counselors	of	some	type,	um,	but	I	think	that	because	we	have	
so	much	interaction	with	people,	um,	in	different	capacities.	I	think	it’s	important	
for,	um,	you	know,	people	in	roles	like	that	to	make	sure	they’re	utilizing	resources	
where	they’re	getting	what	they	need	too	because	we	need	support,	so	for	me,	that	
might	mean,	you	know	meeting	with	the	counselor,	just	making	sure	that	I’m	takng	
care	of	me	because	I	can’t	be	as	effective	if	I’m	not	also	paying	attention	to	me	too.	
Sometimes,	that’s	something	that	um,	I’ve	been	learning	is	that	we	can	push	
ourselves	so	much	to	make	sure	we’re	meeting,	you	know,	our	goals	professionally	
or	with	other	people	or	support	friends	or	you	know	at	work	or	whatever.	But	I	
think	it’s	important	that	we	remember	ourselves,	so	that	would	probably	be	my	key	
piece	of	advice.	Um	because	you	sometimes	forget	you	know	like,	it’s	just	like	if	you	
were	a	volunteer	and	you	go	and	you	do	everything	else,	but	are	you	taking	care	of	
your	home,	you	know,	that’s	important	too.	
	
So	I	guess	you’ve	had	quite	the	experience	at	wake.	I	mean	working	here,	going	to	
undergrad	here.	Um,	what	do	you	like	most	about	the	wake	atmosphere	as	opposed	to	
like	another	school?	I	mean	you	said	you	thought	about	Carolina.	Haha,	yea,	well	what	
I	like	most	is	um,	I	feel	very	present	when	I’m	here.	Um,	I	like	my	surroundings.	Our	
campus	is	beautiful,	we’re	known	for	that,	but	I	like	that	I	can	walk	from	point	A	to	
point	B	and	be	able	to	take	it	in.	I	don’t	have	to	ride	a	shuttle	thirty	minutes	to	get	to	
my	next	meeting	or	something.	Um,	I	like	the	small	atmosphere.	I	like	being	able	to	
have	a	meeting	and	remember	someone’s	name	and	see	them	later	in	starbucks	or	
in	the	hallway	in	Reynolda	and	say	hey,	I	know	them,	I	saw	them	at	so‐and‐so	and	I	
met	them.	Um,	I	like	that.	Um,	I’m	not	knocking	Carolina,	but	when	I	went	on	my	
visit	I	immediately	knew.	It	was	like	this	feeling.	On	paper,	this	is	a	great	place,	but	I	
had	a	feeling	that	I	didn’t	belong	there.	Um,	it	was	just	too,	It	was	rainy,	it	was	huge.	
It	was	too	big	for	me.	I	felt	the	same	way,	and	that’s	why	I	picked	wake,	because	you	
walk	into	class	and	you	actually	like	get	to	know	your	professor.	You’re	not	taught	by	
someone	who	calls	roll	and	has	no	idea	who	you	are	so.	Yeah,	and	a	lot	of	the	
professors	I	had	in	undergrad	I	still	talk	to,	either	because,	you	know,	they’re	faculty	
advisors	or	because	I	really,	you	know,	made	a	connection	with	them	over	the	years,	
and	I’m	still	connecting	with	them.	I	like	that	wake,	um,	gives	you	that	opportunity,	
and	it’s	genuine,	like	for	the	most	part	everyone	that	I	meet	is	pretty	genuine,	and	I	
think	that’s	pretty,	you	know,	amazing	to	have	at	a	school	or	a	place	where,	um	you	
know,	you	come	as	a	student,	and	it’s	a	learning	environment,	but	I	don’t	think	that	
ends	just	because	you’re	not	a	student	anymore.	And	that’s	what	I	like	the	most,	
probably	just	all	the	different	connections	and	opportunities	to	meet	people.	You	
know,	have	relationships	and	them	be	meaningful.	Do	you	feel	like	that	transitions	
for	the	alumni	you	know	that	you	know,	perhaps	aren’t	as	connected	to	wake	still	as	



you	are?	Um,	I	think	so	because,	you	know,	a	friend	of	mine,	who	you	know,	just	
started	law	school	in	Pittsburg,	she	was	just	talking	about	how	she	e‐mailed	some	of	
her	old	professors,	and	she’s	a	few	years	older	than	me	so	it’s	been	a	while,	you	
know,	since	she’s	seen	that	person.	And	you	know,	she	was	just	like	man	you	know	
they	still	remembered	me,	and	I	don’t	even	keep	in	touch	with	them	as	regularly	as	I	
probably	should.	She	was	like	it’s	amazing	to	me	that	you	would	actually	remember	
me,	so	um,	I	feel	like	a	lot	of	my	friends	who	are	alumni	who	either	have	gone	back	
to	work	since	being	removed	[from	WFU]	or	just	are	doing	things	in	other	places	
still	feel	that	thing	that	wake	forest,	um	that	it’s	a	place	where	you	come	back	to	and	
still	feel	kind	of	at	home.	I	think	my	brother	would	say	the	same	thing.	He	actually	got	
married	this	summer,	and	it	was	so	funny	because	it	was	like	a	little	college	reunion	for	
all	of	his	friends.	Just	seeing	all	of	his	old	buddies	from	school,	his	best	man	was	his	
college	roommate	from	freshman	year.	It’s	such	a	small	world	when	you	think	about	it.	
Wow,	and	yeah,	it	really	is.	It’s	kind	of	bizarre,	like	ah,	I	went	to	DC	for	Thanksgiving,	
and	I	was	riding	the	train,	you	know	headed	back	to	the	airport	to	come	home.	And	I	
was	on	the	train,	and	I	just	happened	to	be	looking	out	the	window,	and	I	saw	one	of	
our	students	sitting	on	a	bench	outside	the	train	station.	And	I	was	like	that	cannot	
be	the	same	person,	and	so	when	I	came	back,	I	ran	into	him	um	around	the	holiday	
party	time	or	something	that	happened	in	January,	and	I	was	just	like	this	is	going	to	
be	really	weird,	but	were	you	sitting	on	a	bench	outside	of	this	metro	station	in	DC	
around	Thanksgiving,	and	he	was	like	yeah.	It’s	weird,	the	world	is	just	so	small,	and	
it	seems	so	big.	It’s	actually	really	small	because	we’re	[WFU	people]	all	over	the	
place.	We’re	abroad,	we’re	across	the	country,	you	know,	plugged	in,	on	facebook,	I	
mean	it’s	like	these	things	are	so‐	it’s	not	that	small,	and	I	think	that	wake	does	a	
good	job	of	allowing	people	to	get	[and	stay]	connected.	Yeah,	I	think	so	too.	The	
study	abroad	program	here	is	phenomenal.	Did	you	study	abroad?	I	didn’t	study	
abroad	for	a	semester,	but	I	did	do	the	Vietnam	Service	Trip.	Um,	and	then,	as	a	part	
of	the	MALS	program,	I	went	to	Venice	this	summer	to	Casa	Artom	for	about	ten	
days	for	a	class.	Cool.	I’m	actually	going	this	summer.	My	parents	have	a	close	friend	
who	works	at	Wake	Law,	and	he	is	the	professor	there	this	summer.	So	we	are	going	to	
visit	him	in	July	so	my	first	visit	there.	Awesome,	it’s	beautiful	there.	It	was	just	
surreal,	you	know.	My	room	was	right	on	the	Grand	Canal,	so	don’t	leave	your	
windows	open.	That	would	be	my	advice,	and	the	mosquitoes	are	crazy.	But	it	was	
just	really	pretty,	and	I	don’t	know,	it	was	nice	to‐	it	was	a	history	of	Venice	class	I	
had	with	Peter	Karoff.	And	um,	it	was	cool	to	like	learn	about	it	and	actually	be	there	
and	see	it,	and	so	that	was	really	fun	for	me.	And	most	of	the	people	in	my	class,	
actually	since	it	was	a	MALS	course,	were	staff	members.	So	that	was	really	fun	too,	
you	know,	to	kind	of	have	a	different	abroad	experience	than	the	one	I	had	in	
undergrad	as	a	student,	so	it	was	nice.		
	
Right.	Well,	you	said	you	weren’t	sure	about	your	future	right	now,	but	I	guess,	where	
do	you	see	yourself	in	like	ten	to	fifteen	years?	Oh	gosh.	It	doesn’t	have	to	be	
occupational,	I	mean	family	or‐	Well,	in	ten	to	fifteen	years,	I	would	hope	that	I	had	a	
family.	Uh,	that	you	know,	it’s	kind	of	interesting.	I	joke	around	with	my	friends	that	
I	hope	to	be	the	last	of	the	Mohicans,	to	like	not	settle	down	and	everything	
(laughter)	I’m	the	same	way.	Yeah,	but	I	guess	when	you’re	around	a	lot	of	people	



that	do	have	family	and	children	and	things,	and	you	start	thinking	like	oh	yea,	I	am	
getting	older.	So	I	would	hope	in	ten	to	fifteen	years	that	I,	you	know,	have	a	family,	
um	one,	one	point	five	children	(laughter),	and	um,	and	just	really,	just	still	doing	
things	that	I	like	to	do,	um,	and	still	learning.	I	like,	you	know,	I	joke	with	my	mom	a	
lot	that	I	might	just	be	a	student	forever	because	I	do	like	school.	Right	now,	I’m	a	
little	burnt	out	of	it,	but	I	do	enjoy	school,	and	I	like	learning,	so	I	hope	that	I	have	a	
family,	and	um	and	am	doing	something	interesting,	um	and	just	enjoying	life.	You	
know,	so	um,	that’s	what	I	should	probably	be	doing	in	ten	to	fifteen	years.	Where	
I’ll	be	doing	that,	I	don’t	know.	I	don’t	know,	but	(laughter)	Yes,	that’s	always	the	big	
question.	Yeah,	I	don’t	know,	maybe	I’ll	move	to	Japan	or	something	really	random,	I	
don’t	know.	I	don’t	know.	I	thought	about	moving	abroad	too,	but	I	would	say	that	the	
whole	learning	thing	is	what	I’m	least	thrilled	about	leaving	college.	Just	because	I	
don’t	know,	you	have	such	an	opportunity	for	it	here,	and	it’s	like	I	feel	like	if	I’m	not	
taking	classes,	I’m	not	going	to	be	you	know,	motivated	to	keep	learning,	and	I’m	a	
little	sad	about	that.	But	we’ll	see.	Yeah,	it’s	hard,	but	there	are	so	many	different	
things,	like	even	in	Winston	in	the	community,	like	um,	like	programs	and	
opportunities	to	learn.	Like	I	went	to	geeze,	what	is	it	called,	Earthbound	Arts,	
downtown,	this	little	store	where	they	make	like	soap	and	a	lot	of	fun	like	jewelry	
and	stuff	like	that	and	pottery.	I	was	just	like	everything	in	here	is	really	nice,	and	
they	were	like	yeah,	we	make	everything.	And	I	was	like	really,	and	they	were	like	
yeah,	if	you	want	to	take	a	class,	you	can	go	to	the	Sawtooth,	and	I	was	like	I	might	
not	be	very	good.	But	you	won’t	know	until	you	try.	So	I	think	that	that’s	still	fun	
because	I	feel	like	a	lot	of	the	things	I	did	in	undergrad,	I’m	just	now	kind	of	
reminding	myself,	oh	yeah,	I	can	still	do	random	stuff	like	that.	I	can	still	you	know,	
audit	something,	or	you	know,	do	a	workout	class	at	the	gym.	I	don’t	have	to	not	do	
that	just	because	I’m	not	a	student.	Yeah,	so	just	like	taking	advantage	of	what’s	out	
there,	I	think	is	just	something	that	I	would	encourage	you	and	anyone	else	to	do	
because	I’m	trying	to	remind	myself	to	do	it	now.	It	kind	of	helps	with	balance,	so	
that’s	kind	of	my	personal	theme	right	now	is	working	on	balance….(we	continued	a	
conversation	about	my	future	and	what	advice	she	had	for	me)	
	
So	at	the	beginning	of	the	course,	we	started	out	by	talking	about	the	American	
Dream.	Um,	Would	you	say	that	that’s	something	that	defines	your	life	today,	like	
would	you	say	you’re	living	the	American	Dream	or	if	not,	what	would	you	say	really	
defines	the	American	Dream	for	you.	I	know	it’s	kind	of	a	loaded	question,	so	you	can	
take	a	few	minutes	and	relax.	Yeah,	it	is.	Um,	hmm….(repeats	the	question	to	herself,	
thinking).	I	mean	I	would	say	part	of	your	story	with	being	a	first	generation	college	
student	is	part	of	something	that	the	American	Dream	would	entail.	Yeah,	um,	hmmm,	
I	think	that,	I	think	that	the	American	Dream,	as	a	concept,	you	know,	as	we’re	
taught	like	in	school	when	we’re	little,	um	does	mean	that	there	are	different	
opportunities,	you	know	in	America.	Here,	like	resource	wise,	like	we’ve	talked	
about	Wake	Forest	has	a	lot	of	resources	likewise,	obviously	America	does	too.	Um,	
and	I	think	that	we	have	the	opportunity	to	make	choices	and	learn	things	if	we	
want	to.	Um,	so	my	answer	I	guess	is	kind	of	two‐fold.	I	think	that	one,	it	does	
influence	what	I	do,	um	you	know,	as	a	professional	but	also	as	a	person.	You	know,	
because	I’ve	had	the	opportunity	to	go	to	college	and	do	things	and	work,	and	um	



you	know,	provide	for	myself.	I	don’t	have	quite	a	family	yet	but	provide	for	myself.	
Um	so	I	think	that	in	that	vain,	it’s	true,	um	it	does	afford	a	lot	of	opportunities,	but	I	
also	recognized	on	the	flipside	that	they’re	a	lot	of	limitations,	um	for	different	
reasons.	I’m	not	really	an	ascriber	to	the	pull‐yourself‐up‐by‐your‐bootstraps	thing,	
um	and	I	say	that	just	because,	um	I’m	not	an	economist,	but	you	know	a	long	time	
ago,	people	used	to	say	that	there	were	different	levels	that	you	could	pull	yourself	
up	by	your	bootstraps.	Um,	there	were,	you	know	before	industrialization,	people	
could	work	hard	at	something,	if	they	didn’t	go	to	school,	they	had	a	trade	and	they	
could	do	it	and	then	they	could	grow	and	create	wealth	for	their	family,	um,	certain	
people.	Um,	but	that,	those	things	don’t	really	exist	anymore,	and	so,	in	this	kind	of	
bottleneck	society,	I	think	that‐	I	read	about	it	in	like	the	New	York	Times	or	
something,	um,	that’s	not	there.	On,	on	one	hand,	I’m	very	thankful	for	the	
opportunities	that	I	have,	and	I	think	that	I	exhaust	them,	and	I	think	that	I	
encourage	people,	you	know,	regardless	of	their	ethnicity	or	socio‐economic	status	
or	what	have	you,	to	explore	them,	but	I	would	be	maybe	too	much	of	a	dreamer	if	I	
pretended	like	I	ignored	the	different	walls	or	glass	ceilings	or	you	know,	whatever	
the	euphemisms	are	for	these	things	that	stop	people.	Um,	so	I	think	that	while	it	
informs	me,	and	I’m	aware	of	different	opportunities,	I	don’t	forget	that	there	are	
challenges	in	the	way	and	there	will	probably	continue	to	be	challenges,	just	for	
different	reasons.	I	mean	I	am	a	woman.	I	am	black.	You	know,	there	are	things	
there.	They	are	not	invisible.	They	don’t	go	away,	um,	but	I	don’t	think	that	you	
know,	one	totally	exes	out	the	other,	so	I’ll	say	that.	I	think	that	they	work	in	tandem,	
sometimes	in	conflict,	but	um,	I	don’t	think	that	negatives	possibilities	keep	me	from	
exploring	possibilities.		Um,	so	I	don’t	know	if	that	answers	the	question,	but.	Yeah,	
no	it	does,	so	you	think	that	the	American	Dream	has	changed	a	lot	and	that	maybe‐	
Yeah	the	reality	of	it	has	changed.	I	mean,	it’s	really,	it’s	romantic	to	think	that	like	
everyone	can	do	anything,	but	that’s	not	true.	That	would	be	great,	but	I	think	that,	
you	know,	comparatively,	we	do	have	a	lot	of	opportunities,	and	I	think	that	it’s	
important	for	people	to	educate	themselves,	whatever	that	means,	whether	it’s	you	
know,	go	to	college	or	you	know	or	whatever.	Um,	but	I	think	that	when	you’re	
doing	it,	it’s	important	to	keep	in	mind	the	historical	aspects	um	and	then	present	
day.	I	think	that	that’s	something	that	millennials,	specifically,	um,	are	kind	of	
openly	criticized	for	not	doing.	You	know,	because	everyone	is	so	plugged	in	and	
because	everything	is	right‐	available	for	you	to	use.	Sometimes	I	think	that	we	
forget	that	it	hasn’t	always	been	that	way,	and	you	know,	we	just	kind	of	have	to	
take	time	and	take	stock	of	what’s	important.	Um,	and	just	because	you	have	access	
to	so	much	information,	you	know,	twitter,	facebook,	and	everything	else	we’re	in,	
um,	learning	how	to	kind	of	delineate	what’s	real	and	what’s	not	is	what’s	important.	
So	I	just	hope	that	that	continues	to	be	important	for	you	know,	generations	to	
come.		


