
Elinor G  0:02   

Hello. Uh, so this is the oral history project. We are interviewing students from Wake Forest 

University at the moment to get their take on the new normal, how COVID-19 has affected their 

lives and how they see Uh moving into the future. Uh, Who do I have with me? 

 

Jackson Cole  0:24   

Jackson, Jackson, Cole Jackson, Junior at Wake. 

 

Elinor G  0:27   

Okay, very nice. So I'm just gonna ask you a couple questions about um, how COVID has 

affected your life, please feel free to take the question in any direction that you feel is most 

important to what you experienced. Um, so the first one will be the first time you heard about 

COVID-19. And also, when was the first time you realized it was going to be a big deal what it 

was going to affect your life.  

 

Jackson Cole  0:54   

Okay, um, so I'd say It was sometime um in February, maybe uh mid February where I was in 

the greenroom and Reynolda Hall. Just I think of studying with friends. And one of the um, one 

of our old one of my older friends, he's senior mentioned, he had this. He was like the one guy 

in our friend group that every time we were in conversation with him, he would bring up he'd 

say, 

 

dude, I'm telling you, I don't think we're going back. I don't think we're like, 

 

this thing. This thing is going on in China. Like it's, it's coming like he I don't know how or why I 

don't know if he got lucky. Or if he just kind of knew it. I mean, he's just like, he's not like a 

medi...medical guy. He's like, he's like a philosophy like classics major, but everybody was just 

like now like, I don't know what you're talking about. He was claiming that we weren't going to 

come back like way before that. It even spread probably outside of China, maybe I don't know 

exactly. But anyways, I was the first time I heard of it, and um like Coronavirus, and so after that 

I didn't really hear about it until like mid spring break when... 

 

When we when we sort of got the email from them and um... 

 

Unknown Speaker  2:10   

we knew it was spreading. But yeah, that's probably when I first heard about it.  

 

Elinor G  2:14   

Okay. Did you believe him at that moment? What did he convince he was going to be serious? 

Or when did that?  

 

Jackson Cole  2:22   

No, no, yeah, nobody believed nobody believed him. So, I mean, there were a couple people 

that were like, oh, we're like, Whoa, like, dang, I probably should look more into that. But yeah, 



none of us were... were thinking that that was gonna be a reality and any sorts but I'd say like 

the first time it felt I felt like there was gonna have to be like a transition into like a new neural 

new normal was definitely around that time or we heard we got the email from President Hatch, 

saying that school was gonna be 10 tenderly pushed back a little bit like it wasn't fully 

terminated for the rest of the semester. are fully online, but that it was at least going to be 

changed to or at least it was gonna be pushed back for this couple weeks. So it was just a weird 

time I think for everybody especially I can't I ever seniors, not knowing whether they're going to 

get back it was a weird area. 

 

Elinor G  3:16   

Definetley. Where were you when you got that email? It was spring break at that time. 

 

Jackson Cole  3:21   

Yeah, I was back home I was in Pawleys Island, South Carolina. So I was just with my family. 

And it was yeah, it's just crazy to think I was there. And I moved. I think it's I think it's funny to 

think about like the the, like the week that was leading up to that when everybody was packing 

for spring break, or if people didn't pack unfortunately for spring break how that all played out. 

Because over the next couple, I guess later, probably next month or so, they allowed students 

to come back on campus to get textbooks or stuff to prepare them for the online part. And yeah, 

I thought that was just yeah, that was it was it was really devastating reality. I think that some 

kids Just like left, I mean, most of us left with absolutely no clue that we were not going to be 

able to go back for such a long time or have the opportunity to like for seniors step foot in the 

classrooms and say goodbye to professors and like do their last laps. But yeah. 

 

Elinor G  4:17   

Absolutely. Have you gone back since? 

 

Jackson Cole  4:21   

Yeah. So I, yeah, I had originally initially I had a friend, my roommate, he went and got my 

books, some of the books I needed. We just kind of communicated on that. And I ended up 

getting them through the mail. And so, I didn't go back during that period of time where we were 

allowed to schedule things to drop in, grab stuff and get out. But I did go back um sometime and 

uh let's see. It would be early to mid May just to move out all my stuff. I had furniture and 

whatnot. And um the move that process was I was, I mean, I was concerned about how it 

worked, but it really worked out kind of fun. And it was sad though. I can't imagine I really just 

keep thinking how sad it would be for even even juniors, these these past juniors to know that 

they only have one more year left um. it's sort of crazy. 

 

Elinor G  5:15   

Do you... can you identify any factors of your life um that affected this process that made the 

process of transition to the new normal, different for you? 

 

Jackson Cole  5:25   



Um...yeah. I don't know. It was. I think I was just primarily just concerned about how the 

schoolwork would look. And I think that's that really like going into um the rest of the semester. I 

was. I was I think a lot of Wake students think were, for the most part. I feel a lot of us are wired 

just to get the work done, but like, give if--- They give the work to us in whatever form it is, give 

us a checklist, like we'll, we'll check the boxes and we'll probably go beyond, like we're willing to 

reach out. And I kind of got the sense from me and from a lot of my friends that it was 

becoming, it was a little unfair, like the, we could try really hard and the professor still could like 

not reach out because we don't have their phone number. We can't call them okay, go to office 

hours if you can't do that kind of stuff. Um...and I think a lot of students eyes like myself rely on 

being having that personal communication with the professor. And, um...and just like, with, with 

assessments and stuff, like there's not an immediate, like, there's like something going on 

where the assignment, that like, from anything from the time limit is not right to the like, um the 

there's a question that's like not phrased correctly, or that's like a misspelling and assessment. 

It's just anything that could go wrong and you're you don't have that like immediate 

communication with Professor And anyway, just email I guess, but still, I have some professors 

on for Fortunately that they were having their like medical issues themselves apart from COVID. 

And it was difficult to contact them because they were they had their I mean, they were having 

to go to like doctor's appointments. And then one of my professors was like this a different 

professor was also. I mean, he was, I say, close to 80 to 85 years old, and I mean, completely 

understandable. But he was taking strides in order to make sure that he was able to take-- 

check the boxes for what we wanted him to do online. Why? Because he, he doesn't know. I 

mean, I couldn't imagine him. He got on zoom. But it was it was it was a it wasn't an easy road 

you could tell for him. And I think that was at least we had a we can have compassion and grace 

there. But you know, I Wow, I can't really imagine for him how fearful that time was in addition to 

having to do something so new like online, so I think that was a big look. A big picture of what it 

looks like a little bit for a lot of us. 

 

Elinor G  7:54   

Yeah, absolutely. Um, can you identify anything else about how you felt about virtual education? 

 

Jackson Cole  8:06   

Um...yeah, I took online classes a little bit in high school like that just sort of sprinkled in where I 

could just I played golf in high school. So it helped me travel. So I kind of had an idea of what 

online classes could look like the online classes I took in high school were thoroughly...They 

were they were like streamlined. I'm thinking of like, they were really they had been they had 

been going for a while in the program. Like people they knew how to handle the kids might be 

like cheating, or kids need to be need to have communication with somebody quick for an order 

if they have questions and stuff like that. Like they had a lot of that stuff. Not completely figured 

out. But they were really they were in the right steps. So it was I think it was good in some ways 

to see how the online classes worked for wade through, you know, Canvas and I guess Sakai. 

It's still a little bit but you know, it was, it was the same. It's the same sort of things where you 

just don't professors, some professors, took like my Spanish professor, I think probably had the 

best system he he got he put us on zoom. During our assignments, he told us to share our 

screen, he told us to turn on our microphone, keep our camera on, and then log into the 



assignment on canvas. And then so I don't know how he did this, but he put us in breakout 

rooms. So I don't know if he could, like see each of the breakout rooms from his screen, but I'm 

sure he had like a method of doing that. But I thought that was, I mean, for the most part, like 

besides giving like students a little bit more anxiety than it normally would, I think it was probably 

a really good idea for him just to keep that sort of substrate so he doesn't have to deal with the 

repercussions of maybe a couple students not following Honor Code guidelines and causing 

him having to make the assignments you know, a lot harder a lot longer or trying to deliver it in a 

different manner. So, in that way, I think some professors knocked out other professors, I think, 

you know, like, I think you even said this before, it's they, you had a lot of tests that were like, 

extremely difficult. Just because it seemed like the average in the class got like from the test 

went up from when we were in person, so that's difficult. 

 

Elinor G  10:22   

Um, so that week going...that week, we got off, beyond spring break, was designed for teachers 

to to kind of get their act together. But how did that week function for you? 

 

Jackson Cole  10:37   

Um, it partially, was just another week where I could spend time with family and um, just kind of, 

I mean, I live near the beach so it wasn't, I mean, I just kind of hung out with a little bit of my 

friends from high school. You know, I don't really remember that. That's a weird that was just a 

really weird period of time. I guess we were just all sort of waiting 

 

Elinor G  11:05   

Like relaxing and borrowed time? 

 

Jackson Cole  11:07   

Yeah, I mean, we we had I mean, I mean, most students, I think had been putting in, had been 

gearing up for not only just for score to get more ramped up after spring break, but also just for 

all the fun events like just like Shag on the Mag or,  

 

You know a lot of the, a lot of the fun spring activity like activities that go on during on the quad 

or just like outside, having fun. The weather is beautiful the campus like so. You know, I think I 

was just anticipating. I was hopeful. 

 

Um... But I was also it was just a lot of emotions. I think everybody had like a lot of emotions. 

Okay, they come back and there's chance to come back. And then other times I was like, Okay, 

yeah, there's actually probably a very small chance that we're going to be able to go back and 

I'm going to be able to see friends and so it was your demolition of emotions.  

 

Elinor G  11:57   

You were doubtful that we were going to go back.  

 

Jackson Cole  11:59   



Yeah, I will. I don't know when it turned I don't know when I when it turned, but at some point 

after I had spoke with, like several friends over, like, many days during that time, and I had 

heard from all of them, um, you know, okay, I don't think we're going back or I heard from this 

person that said this, or my parents know this person or this and I was like, I just none of them 

were like, Oh, I heard that there's a chance. It was. It was alwaysthe other way. the other way. 

Um, so unfortunatley... 

 

Elinor G  12:28   

Um, so what do you think the new normal is? I mean, we're waiting on the decision for on June 

31. But what do you think that new normal is going to be next year? 

 

Jackson Cole  12:37   

Um...I would say it's going to be different. And I think it's, it's good. It's good for all of us to be 

proud that it's going to be different because there's potential for the things for in some ways for 

things to um for the protection of, for faculty for I mean, for people hat work that can that 

commute to Wake from outside Wake Forest campus. Like it's, it's an opportunity for us to show 

how much we care for them. I think in that regard, that's what I've thought about a lot of. I mean, 

a lot of the workers in the in the pit are, we've gotten to know and they're from like Korine, it's 

kind of like a Korean background and they live in a small community outside of Winston and so, 

like having having care and I hope that a lot of our students maybe can use this as an 

opportunity to um be careful and 

 

know that like not only our is our like our time here, like our time each of us at Wake and being 

able to be in the classroom and you know, having having the whole on-campus experience, but 

like for the people that like provide that opportunity for us, it's probably really important. But 

when it comes to like group activities and capacity limits for stuff in classrooms and all that. 

That's honestly, it's just too much for me to even imagine that a council of people is deciding, 

like, I can't I can't even wrap my head around that people are having to make the decisions like 

that maybe freshmen have to have some sort of streamlined thing or like, you know, we single 

occupancy. I've seen Duke do that recently, like I, I can't really even imagine I know for one 

thing for sure is that if any school could maybe pull it off, it should be Wake, Wake it's just we 

have this we have a smaller school. We we our classrooms are small like it's not. I mean, 

probably the biggest ones are, you know, like chemistry your business school like Chem...Gen 

Chem, or like the business school is probably some of the bigger classrooms and I'm sure those 

can be sort of figured out. But for the most part, I'm hopeful that we can kind of get through that 

I am I am somewhat concerned about you know, like the group meetings and clubs and stuff 

like that, that are over 50 or so people that's going to be that's going to be a difficult thing I think 

to figure out, but I just hope we get back on. I really just hope we get back on campus. And 

yeah...  

 

Elinor G  15:06   

If it makes you feel any better, my sister goes to University of Richmond and they just found out 

yesterday that they're going back. 

 



Jackson Cole  15:13   

Oh, that's awesome. Dang. 

 

Elinor G  15:15   

I'm really happy for it but yeah, you gave me chills when you said if anybody can do it Wake can 

 

so if you could comment on your relationships, friends, significant-other, family, Professor-

student relationship and how it's changed as a result of COVID-19. 

 

Jackson Cole  15:36   

Okay, um...lemme think here 

 

woo 

 

I mean, I think probably the most, I think most think people or at least college students are 

saying it's just having to go back home and spending that much time with their family after being 

in school for that long. So yeah, that I don't know, I don't I haven't spoke with, I mean, I spoke 

with my close friends about it, but I haven't really spoke with a lot of people, because I feel like 

it's such a, ummm it's almost like not worthy of being like, oh, at least, like I had to go back 

home and live with my parents after being in college for a couple of years. But like, some people 

recognize that and I think once they recognize it, I can be like, okay, like, they're, they're cool 

with me venting a little bit about it, so I'll just go on and talk about it. But like, if it's if it's not that 

case, and I feel so bad being like, Well, you know, I had to get back and, 

 

you know, it was weird because like our parents, just like, since college, I felt like a new sense 

of, I mean, somewhat being independent with my day-to-day stuff, 

 

obviously, they're, they're like, supporting financially and, and they know, they're always thinking 

about me, I'm sure but um like, in a sense, I felt like I've sort of left the nest because that's what 

it felt. That's what it supposed to feel like after high school and then having to come back in the 

feeling during that quarantine time fully dependent on Their their household like fully dependent 

on having the bed in there because in my bedroom because if I don't like, I don't know well like I 

have to have their I have to have their Wi Fi I have to have someplace to be able to do all the 

schoolwork and I don't have anywhere else to go is the biggest problem. I mean, you don't have 

you don't you can't go out to your friends like you can't at that..at that midpoint during 

quarantine, you were QUARANTINED quarantined there was at least then. I mean, I wasn't 

even I was even in South Carolina, which I think opened up sooner than others and had a 

different vibe. I think, during the mid quarantine, it seemed like it was a little more relaxed. But 

when like the beach were closed the beaches were closed and businesses were like limited 

hours if not just completely shut down. That was just a weird time to be stuck in their house with 

parents. I'd like to think that looking back on it, it's going to be like, oh, wow, that was a good. 

That was a really good time for me to, like, spend time with my parents that I would have never 

had but it wasn't easy. I'll just like Summarize wasn't easy. It was. It was it was fun to be around 

my brother. But you know, he's in high school. He's 16. So then again, I don't think all the 16 



year olds want to see their older siblings come back from school and, and for me, I'm sure I was 

like, I mean, I know many times I was super irritable with them. And but yeah, it was it was a it 

was a difficult time. But I think in the end, like it makes me even more and more grateful for and 

hopeful for the things in the future, we're gonna open back up and we can kind of not laugh at 

this time, but look back and say,  

 

Wow, that was if anything really impactful and, and showed how much like, as a community in 

South Carolina, and then as a state and as a state and as a nation, like we were able to do 

something all together as best as we could. So yeah. 

 

Elinor G  18:55   

All right, well, uh, and then the last one is How has COVID-19 affected your values... 

 

Jackson Cole  19:06   

Wow. I don't know. That's That's a tough one too. I think when it comes to just like, just having 

patience, I think that's a that's a big one. Patience to just see through. Yeah, I think what I was 

just trying to see through the times and like during that quarantine time. And yeah, it's, it's still 

hard to think about like how COVID hates my values when that I mean, like we were talking 

about the other day how the I mean, at this point, the social injustice and this thing and talking 

about how COVID affect my values when there's this, this massive bubble in my head of being 

like Wow, now this is...But yeah, I think that there's just so much going on in the world right now. 

And I I'd say that I I'm sort of resting in how glorious that things could look in the future. If people 

in a sense, I think all of a sudden says just sort of lay down our guards and like except, except 

that this is a part of how we need to move forward like let's just in a way, let's consume this let's 

let's ruminate on it. Let's like let's I mean in terms of racial justice let's open up the closet let's 

look at the 

 

skeletons in our closets. Even if it is our past when it comes to that and let's let's take care of 

that like let's let's get through in order to move forward like we can't be you can't I mean that's, 

you can't live with that in your closet. So I think in terms of that, that's gotta effect or values 

when I'm taking the skeleton innocence breaking it out, in, in my mind, I'm thinking breaking up 

chewing on it. It's like tasting a little bit of how broken and sad or my past is and and how past 

and how America and how some of these institutions have begun. And then moving forward in 

that and trying to love people as best I can. But it's a difficult balance, especially missed COVID 

and how much it's freeing people's anxiety. And so if anything, I'm looking at the expectation 

sort. This is, this is something we can get through. 

 

But yeah, we're excited. 

 

Elinor G  21:13   

Wow, okay, it was really nice talking with you. Um, I think I got a lot out of that conversation. 

Um, So I'm just gonna 
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