
Kelli Frangoulis  0:02   

Starting this recording. So, if you want to just start by introducing yourself to the listener just like 

your name, your year, your majors, um, kind of, or I guess where you're from and then kind of 

like an introduction about where you were, like, when all this happened. 

 

Rafael Lima  0:19   

All right. My name is Rafael, Lima. I’m a junior, actually, a senior now at Wake Forest.  A 

communication major, I am from originally from Brazil where I'm at right now. And during the 

beginning of the pandemic, I was studying abroad in Brussels, Belgium, and doing some 

political science courses alongside journalism and stuff like that. And so pretty much it was sort 

of like a shock to me, and a bit of a trickier situation than I would have been in had I been in 

Brazil I knew as where I had like this whole support system around me. So, it was definitely like 

something that I that I had to figure out as things were like heavily developing actively 

developing around me in Europe. So yeah, 

 

Kelli Frangoulis  1:19   

thanks. Um, 

 

Kelli Frangoulis  1:22   

tell me about the first time, like, ever, that you heard about COVID-19. 

 

Rafael Lima  1:28   

So, oddly enough, I was actually covering COVID-19 for the newspaper I was working for, and 

in Brussels so it was something that I was already pretty familiar with what honestly actually 

started hitting us. So my first real interaction with the virus, not, not with the virus but like with 

the idea of the virus was when I was working on a story on the breaking news story for a 

newspaper about how Chinese president, he knew about the coronavirus nearly two weeks 

before going public and addressing the situation to think as people. So, so that was the very, 

very first moment, which I extensively researched about the virus and we tried to I tried to like, 

look over more about what was happening in China. But, at the beginning was very much like at 

least to me, the idea I had of it was very much a distant threat and something that was more 

within the optics of my work than something that I should worry about for my personal life you 

know it was the viewpoint I had was strictly I'm learning about this because I have to because I 

had to inform the people and I have to like write about it like work with this, but it wasn't like 

going there wasn't like much going through my mind about how this virus could possibly affect 

me in the future. So yeah, that was it. 

 

Kelli Frangoulis  3:10   

Thanks. And then, since you were in Europe, I assume, or I could ask when coronavirus hit in 

Italy. If that was a big moment and kind of spinning off from there when you realized it was 

going to be something that would actually personally affect you. 

 

Rafael Lima  3:28   



Um, yeah, I had been to Florence, to like three weeks before the, the Coronavirus pandemic 

really took over the northern portion. And like most of the Italian cities thereafter. And, yeah, it 

was it was it was sort of a shock for me. Just because I had been in that region, just before the 

virus hit them and hit them pretty hard. My friend was in Milan like my my study abroad friend 

who was in Milan. The weekend before and news broke out about the coronavirus is really 

spreading in northern Italy so so yeah that was like one of the very first moments in which I 

started thinking, it wasn't just a subject of my work it wasn't just like a subject that I work with, 

for the newspaper it was something that could actually be impacting my life. I remember talking 

to that friend, before he even went to Milan before all of it really started like hitting Europe apart. 

He was telling me. Should I start wearing a mask the airport. And I remember thinking to myself 

when he, he asked me about this and I was like, No dude look just okay this is a reaction like 

the virus is like many many miles away from us like there's no point in you wearing a mask 

airport, plus. You're just going to be making people more worried about it by wearing masking 

public and stuff like that, which has some validity to that point because at the time it wasn't 

really, at least in Brussels, it wasn't it wasn't even like a confirmed case in Brussels yet, but at 

the same time is trying to like look back and see how wrong I was about how quickly the virus 

could get to us, you know and like how my perception like changed like very quickly as soon as 

teams as things started to develop in Italy and like some other countries in Europe as well. 

 

Kelli Frangoulis  5:49   

Yeah. Um, so, you were abroad in Europe and then obviously you ended up having to go home, 

because of the situation. And can you walk me through just like the progression of events that 

led to you being sent home, and how you were able to actually get home eventually. 

 

Rafael Lima  6:07   

Mm hmm. Um, so my family was a little bit last ones to actually be canceled. I think like Europe 

as a whole. No Wake Forest brought all of their Wake Forest for US Forest students from 

studying abroad like very quickly like they first they brought the people in the Venice halls and 

then like a few days I think a week or so after that like they brought everyone else. And my 

program, on the other hand wasn’t a Wake Forest program, it was the affiliate program and so I 

was depending on like CIE and their their instructions and standing, instead of rely on Wake 

Forest. So, at one point, we were, we were gonna, we were gonna have a whole program 

meeting about this situation and CIE was going to like give instructions to all of their programs, 

abroad, I started like getting a little anxious and I called my, my advisor. And I was like, hey, do 

you have any, any ideas, if I, if I'm going to be sent sent back home. I have an option to stay 

here, because I really wanted to stay there first, because I was really enjoying my time in 

Brussels and I could could have not have foreseen that the city would like drastically change 

after the lockdown. And second, I didn't want to come back home, and risk, exposing my family, 

especially because I have my my grandparents one of them has diabetes and heart problems 

so she's very much in the at risk group. So I really, I really didn't want to take like this slightest 

chance of infecting my mom or my, my family members. And I was talking to her. And she was 

like, Oh no, don't worry, we as of now we have no plans of staining our sister. Oh students back 

home we give them that opportunity but we're not going to shut down your, your program, you 

can still take your classes online here in Brazil, you can still live here in Brussels because your 



rent is already paid for the rest of the semester so you can you are safe stay here. About like 

four hours after that. We had our, our meeting. And then that same person came up to me and 

was like okay I just did an update for the CIE from the CIE head office, and we have shut down 

all of our programs. And I couldn't believe it. A few hours earlier, I had been reassured that my 

word was going to continue and quote unquote the same. And then like three hours later, that 

was it. I had to figure out a way out of like Brussels, you know, and that was that then I 

specifically was pretty shocking to me we we went we as a group we went out bowling as like a 

last activity together then we went to the city center, which has like one of the most beautiful 

squares. I have seen the word, and we just stay there. A good portion of the night just looking at 

the city and and trying to like take one last view of everything we're going to leave behind. And 

the following morning I booked my ticket. Through airport go like flying from Lisbon, down to, to 

Rio, no actually just Lisbon, and not all my hometown. And then it would take me about like 12 

hours to go home 12/13 hours so not bad at all. And I got it for a reasonable price that I got it 

early but I got for a flight a little later, I feel like I like five or 10 days later or something like that. 

And then as time progressed progressed. I was checking constantly in my type orbital flight 

because I could not miss it if they made a change or something like that. And my flight was 

scheduled to leave on Saturday when it was like, Thursday, my flight had just vanished from the 

type Portugal website. it just wasn't there anymore. I kept refreshing looking for like putting like 

the cold. And like nothing nothing showed up like they didn't send me like an email or anything 

like that. So I really started to panic at that point. And, and then I just couldn't believe it. I was 

going to stay there in, in, in Brussels, 

 

Rafael Lima  10:56   

with no further notice of when I would be able to come back home and like all of a sudden 

instead of like wanting to be in Brussels, everything I wanted to do was go back home. And the 

lockdown started in our, in our city. I contacted Tom Portugal they say they were only going to 

have a flight available on April, 29, and it was mid mid March still so more than like a month and 

a half after that. And I was, I was pretty desolated honestly I started, I started crying I didn't 

know what to do I call my parents because like they didn't have the money to pay for my for my 

flights I totally. They paid the air with the scholarship money from Wake Forest and that whole 

study abroad was funded by Wake Forest. And I didn't, I didn't know what to do I was really 

hopeless at that moment. But thankfully I talk things through with the GPS office and like some 

study abroad people at Wake. They offer themselves to pay for emergency flight if they if if we 

could find a fly for me to go back home, my study abroad advisor there in Brazil so she found 

them last minute flight leaving the following morning, on Friday, so less than 24 hours from the 

time I realized my flight wasn't wasn't leaving anymore, flying from Brussels through Amsterdam 

to Rio, all the way to my hometown. Taking like 25/26 hours for me to actually to get there. 

Yeah, it was a really long time. And. And so I did that, I bought this last minute emergency flight 

and I, I had to leave a lot of my stuff behind in Brussells a lot of stuff that I, one of the things that 

are important to bring to my family I wasn't able to bring like, like, Belgian chocolate and like 

Belgian beer or just just souvenirs in general. I feel like I couldn't really say a proper goodbye to 

to the city but I was really in love with at that point. And so I left, and the vision of the Brussels 

airport was one of the most disheartening things I've ever experienced because out of, I don't 

know how to 30/40 flights listed on like our main board only three where departing that day, all 



do their flights just had like canceled next to them, and nothing else and also we always like a 

pretty empty airport like a huge airport one of Europe's biggest. It was pretty emptied out and 

the only people really walking through the aisles were the people that were going to take like 

this last flight to Amsterdam. So we very much felt like I was, I was sort of like, maybe escaping 

this scene, instead of actually regressing back home, you know. So yeah, 

 

Kelli Fangoulis  14:09   

Thank you for sharing. And then, you mentioned to me that you ended up actually getting the 

virus. Would you feel comfortable speaking about your experience actually having it. Maybe 

your interactions with others because of that. 

 

Rafael Lima  14:24   

Yeah, for sure. Um, so yeah. During this whole time I was, I wasn't quite sure about whether I 

would be able to come back home. I was already starting to showing some very very slight 

symptoms like coughing. And I felt nauseated like this one day as well but. But those were 

symptoms that I did not like think at first, it was me having the coronavirus, just because like I 

have allergies and it was quite normal for me to like cough and like have like stuffy nose and like 

sleeves a lot in Brussels, so I didn't really believe I had the coronavirus until I actually got back 

here to Natal and I, I went to get tested because I feel like it was like the day after I came back, I 

woke up and I was coughing, instead of like coughing regularly, I coughed a lot of blood. With 

my my my regular cough. And it was like a very like dark clot of blood already. And so at the 

sight of that I came up to my mom and I was like hey, I think I should go to the hospital and get 

tested. And so like she rushed me into hospital and I went through like a lot of exams. One of 

them was. What's the name in English again it was. It was not an X ray it was was one that 

where you went through a tube. I don't know if you know the name of it is it like 

 

Kelli Frangoulis  16:08   

a CT scan or an MRI. 

 

Rafael Lima  16:11   

Yeah, an MRI. Exactly. And I did that, I did that over my, my chest area, and he showed that 

15% of my, my lungs were filled out with, with some sort of liquid which indicated the presence 

of the coronavirus. And luckily I didn't have any, any bleeding problems or anything like that but 

but he showed that like the virus had already like progressed, quite a bit. And it wasn't like the 

first day I was having it. So I definitely got it in Brussels somehow. And, yeah, I had that. And 

the following 14 days will it really rough for me because I, I couldn't leave my room for nothing I 

could just like leave my room to go to the bathroom and then come back I, I wouldn't see the 

outside world, but this stuff I could see from my window, and my friends, my family and my 

girlfriend they were like really important to me at that point because like they, they, they watched 

Netflix, with me and they text me chat we did like some zoom calls. I think it was around that 

time that I discovered Netflix party which really helped me in that moment. And so, yeah, it was, 

it was just weird. To finally realize I had the coronavirus cuz it is as I told you, the beginning of 

this interview. At first I thought of it as a very much this and try it and like something. And I 

looked at for through the lenses of my, my work perspective.But now all of a sudden,it was not 



only like something that totally, completely changed my personal life but it was inside me. It was 

something that I, I had to really worry about on a very personal level, something that that got me 

to start looking on online for articles about, about the coronavirus about like what it could do to 

your lungs and if you could like breathe normally if you could like exercise normally, after you 

you get through it because I was very much positive that it was going to get through it and, but 

still No I did not know the kind of lingering effects I would get if I would be able to breathe 

normally and stuff like that. And so, so yeah that's how I feel my perspective change from first 

not really thinking about the virus to having it, and going through that experience. And really, 

really now I have like a really strong empathy for everyone that are still fighting against a virus 

and everyone that unfortunately lost their lives. Because of this virus because it is it is a very, 

how could I say it's a very dazzling feeling to feel that all of a sudden you have the, the disease 

of the, of the decade, you know, and, and you don't know you know then medicine doesn't really 

have an answer for that you don't know. You know how you can, what you can do to to be better 

about it. So, it was definitely, definitely a pretty marking experience in my life. 

 

Kelli Frangoulis  19:45   

That's very scary I'm very glad you've recovered and are doing well now. Um, what would you 

consider to be your new normal. 

 

Rafael Lima  20:00   

Um, I feel like for a really long time I tried to establish a routine. During this pandemic so I would 

wake up, study, have lunch, and take a nap over the afternoon because before I started 

working, take a nap over there. Now then, go right outside of my house just this for some runs 

and stayed to try to stay active, and then overnight I would like just hang out with friends and 

online or just do whatever. And, and honestly I kind of really got myself used to like going 

through this routine and like staying inside, to the point that I feel weird when I whenever I have 

the need to really go outside and like do stuff like I still go outside and since I'm the only one in 

my family who had the virus and is not in any at risk group. I'm the one who does most of the 

stuff for my family members so my grandma needs me to be a bill one the one who does that 

they need someone to do the groceries I'm the one who does that so I feel like I'm one of the 

members of my family who leaves the house the most. But. I feel like it's kind of weird, because 

it's not that I don't have like this eagerness to to explore and like leave right now because I, I 

really feel like as soon as I as I'm able to leave my hometown I wanna go back to traveling 

again go back to the U.S. and  see my friends and stuff like that. But I feel like the new normal  

to me at least is very much a stay at home experience and feeling uncomfortable in doing so, 

like before I would feel. I don't feel like trapped or, or bored at the sight of staying more than I 

did that day at home. Without like going outside without doing anything that I consider 

meaningful. But now I sort of discovered that I can still do meaningful stuff at home as well, and. 

And I kind of became more comfortable under my own skin like staying at home. And now I,I 

started working with journalism again which is one of my, my professional passions and. And I'm 

really happy to be able to do something special right now that Brazil is going, not only through 

health crisis but a political crisis with everything that's going on our president and stuff like that. 

And I'm really happy, and I'm really glad that that I'm able to do something about it. And not just 

like lay down on my ass still the whole day and not do anything, you know. 



 

Kelli Frangoulis  22:57   

Yeah. 

 

Rafael Lima  22:58   

Excuse me, just for a second, I that is nice and I forgot to tell you this but it's my birthday today, 

so I should probably. I should probably pick that up. 

 

*Rafael takes a call, then the recording is resumed* 

 

Kelli Frangoulis  0:23   

Next question. How do you feel about virtual education, especially with your perspective, taking 

classes that were meant to be taken abroad and doing them online? 

 

Rafael Lima  0:36   

I hate it. I completely made it. I I didn't like my experience with online classes. Like it wasn't. It 

wasn't bad. Like my professors did their best to accommodate us and really pass pass on the 

knowledge that they expected to pass on to us during class last time, but I just feel like, there's 

so much missing having an experience. Yeah, online education instead of being actually in the 

classroom. So for example, in my, my experience, I, my professors, most times, they would 

record our lecture and then they would give it to us. And we would like watch it whenever we 

want, or we could. And alhough I like the part where I could stop my professor to take the notes 

I wanted to take I didn't feel rushed to write something out or anything or take notes on topic, it 

really didn't feel like the kind of, of knowledge exchange that you usually would get in, in a 

college setting, especially in the US where, where although you have lecture based classes like 

in bigger classroom settings and stuff like that. But if you’re like at Wake Forest, especially there 

is a lot going on like between professors and students where like students really get to 

contribute to the classroom. And I don't feel like you can contribute in the same way and your 

professor cannot receive or input in like giving feedback in the same way through online 

classes. I know that a lot of institutions are thinking about making this switch to online classes 

permanent even after after the virus. It's over. But I feel like a lot would be missed, if we we 

abandon the in person education model that we have currently because college is very much in 

the US so like not not so much here in Brazil because we don't live in college here. But college 

is very much a life experience instead of just learning in a classroom settings, you know, and I 

feel like my experience at Wake Forest would have been vastly different, if if I didn't leave there 

and if I didn't make this sort of connections and had the sort of experiences that like being next 

door to my best friends allows me to, you know, so compared to in person classes, I completely 

hated it. 

 

Kelli Frangoulis  3:37   

Um, how has COVID-19 affected your relationships? 

 

Rafael Lima  3:44   



I feel like I care more about the people around me. I really notice how fundamental my mom 

was to my recovery. By the way, both my parents they're nurses. So and my mom, she is 

currently fighting Coronavirus herself she she is on the later stages of of getting out of her 

quarantine. So hopefully she'll be she'll be back very soon. And so, but just just to clarify she 

didn't get it from me like she got it recently whereas I had the Coronavirus more than two 

months ago I think. Yeah more than it was in March. So yeah, more than two months ago. And 

yeah, I I really, really saw how important and how instrumental my family was to me like having 

this. This support system around me at one of my lowest lows and already I really tried to not 

take that for granted. And all days I am doing my best to help my mom with her recovery from 

Coronavirus as well because I know what it feels to be trapped inside a room like the whole day 

with no interaction with the outside world outside on your phone or maybe shouting at a 

distance to someone like living living near you.And I really feel like stuff that I already value you 

like I love hugging my family members I love like hugging like being close to people like I like 

Cambridge's a wave and like give like a kiss on the cheek like this, there's something very, very 

normal to us, and something that I even missed in the US, for example. So I already knew how 

much I like to be able to do those kind of stuff with my family members and my friends. And I 

just realize how, how my life really is without any of them. You know? And That's that That to 

me was sort of like a like a small revelation within like the grand scheme of like this and then I 

can never anything I I had to, to learn through this time that my relationships they really define 

who I am. They're they're very much instrumental for the to make up the person that I am today 

and so I feel like I just gained a really deep appreciation for the ones closest to me. 

 

Kelli Frangouliss  6:43   

Thank you. I'm so sorry about your mom. I'm glad she's on the farther end of it, but I hope she 

fully recovered soon. Um, yeah, thank you for sharing. You kind of touched on this in the last 

question, but how else do you think COVID-19 has about your values. 

 

Rafael Lima  7:03   

Yeah. So I have like a renewed sense of gratitude towards my my family members. I also it's 

weird because I just told you that I love being able to hug people or like, like being close to 

them, but like now nowadays is something that I feel weird whenever I do so, with my family 

members know, especially because I'm the one taking care of my mom. So I sort of like keep 

like, an extra distance from anyone else. So like someone like tried to, like hug me today to 

congratulate me for my birthday. And I didn't hug them, but I felt like so we're doing so like, like 

feels guilty feels like it's not it's not the time to do so. Yeah. You know, I'll go I know this is not a 

value bearsy but that's sort of like something that really changed my my behavior. Other values I 

guess I guess I I really I really learn how important information is especially like in the time like 

this like Brazil is going through a lot of problems like, like very recently from like since last week 

our government is not really sharing the full, disclosing and their full data on the the COVID-19, 

tallies and stuff like that. And working in  journalism. Ah, it's so baffling to me. How how poorly 

our our our country is being run is such a critical time in our lives. And at the same time, I Notice 

how like how many lines and like how many people could have been saved had we really 

started like honing in on on social distancing earlier and hadn't really respected social distancing 

early earlier myself included because I, as I told you, it took me it took me a sort of like a few 



weeks to actually process and realize that COVID-19 was like a real thing like affecting my life. 

And so I feel like I really I really respect and and try to be as informed and and try to give credit 

as much as I can to to science based information and to the role the science has information 

like true verified information has in our lives. So yeah, I feel like those were the two main things. 

 

Kelli Frangoulis  9:57   

Thank you and I think that’s all of my questions, so thank you so much for your time and for 

sharing.  

 

Rafael Lima  10:04   

For sure. Yeah.  

 

 

 

 

 


