
Brittany McGee Timestamps 

● 0:00- Basic introductions  

● :07- Walk me through your concerns and thoughts about COVID-19 when you learned 

about it and its impact on your business. 

○ Was supposed to go to Spain in March  

○ Her business is mainly just her→ don’t need to worry about providing for other 

people  

○ Needed to pivot her business model 

● 2:38- What measures did you have to take as a bakery during the shutdown? How did you 

modify your business?  

○ Closed sweets counter down before it was required  

○ Created an online menu and did free delivery 

○ Things are still changing, what worked at the beginning might need more pivoting 

now  

● 5:00- Has this impacted any future plans for your business or how you view it looking 

moving forward? 

○ It has changed everything  

○ Trying to plan for an unexpected future, even on a weekly basis, is stressful 

○ Encouraged her to take a look at her life and her work → what brings value to my 

life?  

○ Listen to intuition more, focus on original mindset- Why am I doing what I’m 

doing?  

● 7:50- Do you think you’re going to keep some of these newly implemented things in the 

future?  

○ yes - been able to do more private orders, focused on aspects that she always 

wanted to do- classes, preorder, etc.  

● 9:53- How do you feel the government has reacted in regards to local businesses? 

○ Hard for her to have a broad enough perspective on this since she’s so small 

○ Enjoys and benefits from the local business community in Winston 

○ Businesses supporting businesses and working together  

● 14:03- Do you think this has brought the Winston-Salem community closer together?  

○ Yes  

○ Normally, you don’t get the opportunity to connect with people the way you want 

to because you’re so busy working  

○ Can connect with people in more authentic/genuine way  

○ Only way we’ll get out of this is if we support each other  

● 15:40- Do you have any examples of people supporting one another during this time?  

○ Farmer’s markets  

○ Working with her friend Dana from Westend Coffee House  

○ Allowed her to be more present in everyday life  



● 17:50- Has this given you a chance to improve things in your business or in your life in 

general?  

○ yes - when your business is brick and mortar, you commit yourself and your time 

to that space → that has changed now  

○ Been able to actually rest - pay for places to sleep but never really spend time in 

them, positively impacted her life to be home more  

○ Had more time to be creative baking-wise  

■ Set goals that she never had time/energy/desire to tackle  

● 20:54- Looking back at the beginning of COVID, would you have done anything 

differently? 

○ No- when this started is when she began listening closely to her intuition 

○ Except maybe not as many naps :) 

● 22:40- Anything else you would like to share? 

○ Talking about The Minimalist Podcast- if you find something that you love that 

you get to do everyday, you don’t see it as work, but as service  

■ You might even have to work harder, but you see it as service→ when you 

give, you always get back  


