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Rafael Lima, Kelli Frangoulis

Rafael Lima  00:00
So, could you please tell me your name your major where I from? Where were you during
this whole Coronavirus and then just so the listeners can know a little more about
yourself?

Kelli Frangoulis  00:17
Yeah. My name is Kelly Frank lis. I am an incoming senior to Wake Forest. I'm 21. I am a
history in classical languages double major and then the computer science minor. I'm from
Atlanta, Georgia, which is rough because I'm from the suburbs of Atlanta, Georgia. I really
am from a town called Snellville. Um, and during this whole pandemic, I was studying
abroad in Athens, Greece.

Rafael Lima  00:52
Awesome. So yeah, this loops right into my first question to you since you were born.
When was the first time you heard about COVID-19? And how did you realize you was
actually going to affect your life? In some way some home?

Kelli Frangoulis  01:14
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Kelli Frangoulis  01:14
Yeah, I remember before I went abroad, curing just reports here and there from things that
were happening in China. At the time, I obviously didn't realize the scope of what was
happening, or how big of a deal was there or how big of a deal would become. But in this
very early stages, it was not on my radar at all. I remember as it expanded a bit more as I
the beginning of my abroad trip. At the end of January, in the beginning of February,
things started to spread more rapidly in China and kind of throughout the world. And I
remember hearing about it. And even at the time, I vividly remember having a thought
like, Whoa, what what if there was a pandemic like we're not prepared, I thought Have I
seen a movie once about a pandemic? And I just start, like, spiraling about it because I
didn't know, I just knew that there was a virus. I didn't know how contagious it was or how
deadly it was I, I because I didn't really have a reason to do any of that research at the
time. I remember in the early stages, I went to like a, I found a Protestant church in Athens.
And before it had reached Europe, even a good sort of reading as soon as I started
talking, before I even reached to Europe, they were telling us not to do communion, were
you like sick, they were telling us just to do bread, and I was like, That's crazy. Like it's not
even anywhere near us. Like doesn't really make any sense. But I went along with it. And I
remember they put up a poster in our culture in Athens, which was the program's
bathroom and that was kind of crazy. But I do remember when it hit Italy, I had just been
in Switzerland with my best friend who was studying abroad in Florence. And when we got
home from Switzerland. That monday i think was the news. That hit that had hit Italy and
it was really strong. And I was scared because I didn't know anything about it. I thought it
was much more deadly than it is, which is a deadly virus for a lot of people but not as
much as I thought. So I remember texting her and being worried about her. And a couple
days she ended up going home being sent home from her program because of
Coronavirus. And this was about three weeks before I ended up getting sent home. And so
it was kind of at that time that I realized it was a possibility that people who go home
because that was just entirely shocking. You know, that's never happens on study abroad
programs. I've never heard of anyone ever having to leave a study abroad program
because of a global crisis. And so after that the thought that I could also be sent home
kind of waxed and waned like in my head. At the beginning. I really thought it was going to
affect me and then as the week's went on I was not as worried about it, I still in my head
saw a full semester finishing. And so it really wasn't until the beginning of the week that I
got sent home that I really, really understood that it was something that was really gonna
send me home and really affected my life in a big way.

Rafael Lima  04:22
How was how was your experience going back home and like having to leave midway
through your study abroad to return to the US? And if I recall correctly, Trump was also
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had the whole the whole story about closing down the US to Europe. So how was your
your whole reaction to it?

Kelli Frangoulis  04:45
Yeah, so I thought I was being smart. I had my eyes on the numbers in Greece, Greece was
doing great. The country had it under control for the most part. For those three weeks, and
then One Monday came around. And it was my midterms week. So I had spent the past
weekend just studying, I didn't even do anything in Athens. Because I was just studying
really hard for my midterms. You know, my thought process was like, this is the one thing I
have to do to be able to study abroad. So I'm going to study all weekend. And then that
Monday was kind of when everything started to go down. We were supposed to go on a
week long field trip with our program that weekend or the week after that week of
midterms. And we found out on Monday that had been canceled or postponed they said
at the time, and I wasn't that worried about it, because I thought that it was just gonna get
postponed. But I remember that night someone, one of my friends who was much more
worried than I was said, you know, this is the beginning of the end, I bet you 10 bucks.
We're home by the end of the week. And I like that was not on my radar at all because
Greece was doing fine. And the whole reason they canceled the trip was because Greece
was just trying to be like cautiousness. So they were just trying to put precautionary
measures in place. They were putting some measures on the schools. So I wasn't really
that worried. But that kind of triggered something in my head that made me think that I
should be. And then the next day, this is kind of like a week long process because every
single day something happened. But I'll try to be brief. On Tuesday, we found out that
Greece have closed all the schools and they were going online, but at the same time, it
was just a precautionary measure and things really weren't that bad. There were under
100 cases in the entire country. Then Wednesday, things were looking okay. It was just
gonna be closed for two weeks. I was hanging out with my friends. A bunch of my friends
got together that night and we had a nice like family dinner was work, which is what we
called it and we kind of joked that night that it was like the end of the world. But little did
we know that actually was because that night at 330 in the morning, my roommate came
back she had been staying with her boyfriend. She came back into our apartment,
opened the door. The lights were all on she was with her boyfriend. And she woke me up
when I woke up when she came to the room, but I thought it was unusual that she was
purposely waking me up. And she said, Did you hear the news? Trump has made an
announcement, all flights to the US are being canceled after Friday. We have to leave. I
just booked a flight. I'm flying home in the morning. And then my roommate packed up all
of her stuff into a suitcase and was out the door. 30 minutes later, like, gone forever. She
flew home. And I was just like, traumatized because I had been watching Greece and
Greece was doing fine. I never thought that it was something that happened in the US that
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was going to send me home. And at that point in time, Trump had said the announcement
wrong because he idiot, and he said that all flights to us were going to be canceled after
that Friday. So all of my friends left and right. I'm like on text messages with all of my
friends in Greece. And they're like booking flights left and right for the next morning, some
of my friends left without even saying goodbye because they just thought that they had to
get out. And they did. Um, all the lights are on in my apartment like I'm in here like I'm
sobbing in tears. I'm on the phone with my parents and my parents are like, I don't know
what to do. Like maybe we should just wait. But at this point, the prices of the flights were
rising like exponentially by the hour. Because everyone has seen the announcement trying
to book flights back to America. So I'm at that point in time we decided just to schedule
the flight home for me for I think it was Friday. That was on Wednesday, and we decided
to schedule a flight home for me on Friday, just in case and then I was going to see in the
morning once things were a bit more calm. It wasn't 330 in the morning how I felt about it
and then what all my other friends were doing my programs outlook situation was they
were going to keep us there no matter what, like things were fine. And they like they were
very nice about the whole thing. They said See ya ecology and Athens is your home like
we want you to stay here. It's only two weeks, don't worry. And I emailed Wake Forest
because I had heard of other people in my program getting sent home not by See ya, but
by their home schools. And so I was really worried the way for us was going to try to pull
me but they assured me that they were going to let me stay as long as I could. And so I
was really happy. My mindset was pretty much I'm not going to go home until someone
wakes me up. But that night, I did schedule a flight just in case. Because Yeah, I just in case,
the story is marked a lot by privilege. And I will say that now very clearly, there are a lot of
instances of that in my story. And the ability to schedule a bunch of flights on the whim is
one of those examples. So the next day on Friday, I woke up not knowing whether it was
my last day in office or not. And I'm like went to a museum I went souvenir shopping
because I was also worried about getting all souvenirs that I plan to get for my friends and
family but hadn't gotten the chance to. Um, and I kind of decided at that point that no
one was forcing me to go home yet my program was a closed way force was pulling me
and I was going to stay there as long as I could, until someone just forced me to go home.
So I rescheduled a flight for the next Saturday, just to have a flight in place. So like a week
from then, just so that I would have a flight in place in case I needed to leave. Just
because flights are going so fast. And my parents helped me a lot with getting on the
phone. They were having to call Delta. While I was just trying to like get all of my time
happens in like while I could. And then that night, we heard that Greece was closing it's
like bars and gyms and things and so that kind of started to worry me Nice day, we're still
doing things that happens a lot of my friends who left on Thursday and we were just trying
to get like, all of our options in, we went to the beach. That night, we were at dinner, and
I'm sorry, not at dinner, but we were at a restaurant. And the owner of the restaurant
came up to us and told us that C word Nazi white Greece was closing all of its restaurants
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and bars and public places, everything starting like the next day. And so that's when we
realized that Greece was shutting down, and the museums were closed, and it really
wasn't going to be the same experience we had signed up for. Up until that point, our
program had been telling us they're going to stay open. And so we were kind of counting
on that. And when we heard that information from the restaurant owner, one of my
friends emailed a higher person in the administration and said, look like I need to know
what to do if you're going to be open in three weeks. Like I'm not going to book a ticket
home. If you really think that this is going to be the end of this program, I need to get up
now. Because of course Trump was wrong and citizens could fly home. I don't think I
mentioned that. But history knows. And the lady from CIA, emailed her back and said, If I
were you, I would book a ticket home, turn in my books in the morning and leave. Which
up until this point, they had been telling us that they were going to stay open. So that was
very shocking. And at that point, it was just kind of clear that it was over you know,
everything was closing down quality of life was going to be a lot was not going to be what
we signed up for, for study by program. So I booked another flight for Sunday morning.
and ended up having to book like a round trip it was it was very complicated just to be
able to get a good deal on flight. And so I tried to just embrace my last times in Athens, I
went to an island on that Saturday and I watched the sunset over The Acropolis on that
Saturday night just because it was my last night and I wanted to take it all in. My favorite
quote that my friend said was, I've never had to flee the country before. And I think that
was very telling. I did feel like I was fleeing a country on Sunday morning. There were like
two flights. Everyone in the airport was American just trying to like get out. Because we
would just a couple days after the cutoff for citizens, everyone on my flight, I had a
connection through Amsterdam, and then a flight straight to Atlanta. And everyone on
my flight was American. A lot of them were all also studying abroad students who whose
progress had gotten canceled, which was really weird to see on an international flight. But
same time, I was really worried because it was really rampant across Europe at this point,
and I really didn't want to infect my family and we were trying to come up with ways to
keep me from infecting my parents and especially it wasn't that big in my hometown yet
either and I really I didn't want to accidentally, like give Coronavirus to my entire
hometown. And so another little mark of privilege. My parents had just purchased a little
cottage in North Carolina, about half a year ago at this point they purchased in August.
And so I flew into Atlanta and they packed up my car. My mom would go grocery
shopping for me, she talked with my car with two weeks worth of groceries, and I got my
car and I drove three hours to this little cottage that we have in North Carolina, and that's
where I'm isolated from them for two weeks before we were able to be together again,
which I was very, very grateful to have somewhere where I could go out onto a deck and
have a kitchen to myself and not have to worry about other people like providing for me
while I was trying to quarantine so of the places to be to have to go through that. It was
definitely I definitely got very lucky But it was still very stressful and kind of relieving when
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I got home just because it was such a stressful week trying to figure out what was going
on.

Rafael Lima  15:15
You you touched on, like experiencing some of the lockdown aspects in Greece and you
definitely, at least I assume you also experienced lockdown in the West as well. Do you
see any differences? Do you see differences in how the country is reacted? Do you have
like, different experiences and then like being both countries do me at the Dimmick like Do
you have anything you'd like to talk about now?

Kelli Frangoulis  15:45
Yes, and I mean, this could get really political real fast. And I'll try to keep it from doing
that. But, I mean, if you see my story, you can tell that from the beginning, Greece was
being very, very cautious. They never really Have a large number of cases, even once I left
and they're open, and they're doing fine now three months later. And so you see a big
contrast in a country like Greece that was taking measures from the beginning and was
trying to be very cautious. And even once they went into lockdown, they were completely
in lockdown, you had to get a permit to walk outside. So if you wanted to, like walk your
dog, or go to the grocery store anything outside of your apartment for your house, you'd
have to text a number and get a permit to leave. Whereas things in the US were very, very
different and much because of our government and also our size. So it was probably much
more difficult in the first place for them to implement any sort of control among the
different states. But you also see a lot of denial of the situation in the first place, which just
led to it spreading a lot more and becoming much more of a larger issue than it was in
Greece. And so it's It's been interesting to watch just both of those situations play out,
especially as we're like on the brink of more waves, and you see Greece doing a lot better
comparatively than we are now.

Rafael Lima  17:15
You also mentioned a little bit and I, I appreciate that you did that, about how you you
realized some privileges in your life during this experience. How going through this
pandemic and how how seen how events have unfolded? Has has shown you a little bit
more about a subject about like, perhaps like, having a sort of perceived privilege in
relation to other peoples or something like that.

Kelli Frangoulis  17:49
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Yeah, I definitely do have a lot of privilege and I think that's even more obvious. When
you're stuck at home and you're forced to just ever want to score To come from more what
they have at home and everything that comes with on how they got those things. Um, like
I said, I went to a separate little cottage Torah team, and a lot of people were not able to
do that. And so I already knew from the beginning that I was having that was a privilege,
but it was even more when it came to a situation where I actually had a need to use it.
And I think even now, we still order delivery on groceries. And that's very expensive. And I
know that a lot of people can't afford to order delivery on groceries and do have to go
into the grocery stores and not just another mark of privilege. Um, you know, my dad has
a job where he doesn't have to be going outside. And he hasn't had any trouble losing his
job or had any worry about whether he was going to lose it and my mom is kind of the
same way and so just about that We're all able to keep somewhat of a normal, um, I won't
say a normal life compared to before, but we're able to keep a lot more normalcy and
kind of independence just because of the privileges that we have.

Rafael Lima  19:16
Thank you for sharing about that. Well, that just segue into my next question. What does
that new normal? That's sort of like, still normal looks like for you? And oh,

Kelli Frangoulis  19:30
yeah, for me. It's, um, I do you have a sister, but we're 21 years apart. So I don't have any
siblings that are close in age to me. So it's just me and my parents at home. Um, for a
while it was me doing school, my parents both working but now it's more like me doing
internships while they continue to work. So there's definitely been a bit of a learning curve.
For all of us trying to learn how to live in a house together especially because I've been
away at college for three years and my dad works a job where he normally wouldn't be
traveling every week. So I think for him to have been home this entire time for me to have
returned home for this entire time has been a big adjustment for us all but I think we've
really gotten into a groove with it and getting some things out of it that we wouldn't have
otherwise.

Rafael Lima  20:32
Where were some of the biggest aspect in your life now you felt changed the most either
hurt social economics Um, I don't know I'm in relationship with your friends or like habits.
Whether you think your your life has has been impacted the most by discipline them.
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Kelli Frangoulis  20:56
I I do like to be I I very much like to be independent. And I feel like a lot of my
independence has been taken away. By all this, you know, I can't just leave my house
whenever I want to, especially when I'm studying abroad, I feel very independent. And a
lot of that was taken away. I can just see my friends whenever I want to. I can't just like go
to a restaurant, but I want to. But I think it's been a good thing. I've been able to really get
more in touch with my family when I'm away at college, or when I was studying abroad, I
hear about things that have happened at home, but they don't really register with me as
much. And I like my mom will tell me something that she's going through and I'll
understand but I really don't understand as much as I would have thought was home and
my mom has been going through some things with her work. And so I think it was actually
a really good time for me at home and to reconnect with her because I think it was a
period of time when she really needed me to be here and I was glad that I was here to
support her through this Um, I think also just with my friends, there are a lot of friends that
I normally wouldn't talk to just over the course of the year I would have just talked to them
when I was happened to be at home and we all got together once a year but their friends
from high school that I've been able to reconnect with, especially at the beginning, and
just groups of people that I normally wouldn't have a conversation with, especially like I
would probably meet my family once a year but we would never would have done a call
like with my whole extended family together and we did that once. And so that was cool. I
think there are some benefits like that. And also my cats, my parents got cats after I went
to college and one of them is very nice. And it took me three months but she finally likes
me so pepper would not have liked me had I not been here at home for three months.

Rafael Lima  22:57
Well, I'm glad there's some positives in it. For sure. Could you explain a little bit more
about how, like you touched on keeping sort of like new aspects of your relationship with
your mom, your your parents and your friends? How do you feel this pandemic has has
changed the way you you relate to other people.

Kelli Frangoulis  23:26
Um, I think as far as my parents go, I've always had a pretty good relationship with them.
And so in terms of that aspect, it's I don't wouldn't say there's anything new but it's been
really nice to reconnect with them because one more way I think emotions kind of get lost
in the translation. So it's been really nice to spend some real quality time with them and
especially since I haven't really been able to do that since I graduated high school. So it's
been something fun and new with them with my friendships, their self friends that I have
used to being long distance friends with, you know, my best friends from high school, I
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normally don't see them in person and my best friends from college I wasn't playing to see
in person anyway because I was abroad. So in some aspects, those haven't changed as
much as you would think that they would have, because I was already not planning to see
them. But it's nice because I think we all depend on each other a little bit more now. And
so there are a lot more opportunities for us to talk then we would have before, especially
with a few friends from high school, which I think is really unique. But there's also the little
caveat of maybe you see like one of your friends doing things that you disagree with as
far as COVID-19 or like having different opinions about COVID-19. So that's kind of a little
bit of a trigger that wouldn't have been there before. So I think it's been interesting to see
there have been a lot of new ways that I've grown closer with my friends and my family.
But there are also new ways that I found to kind of feel distant from them in terms of like
opinions on the situation

Rafael Lima  25:14
when we talk about like some opinion changes and some opinion diversions, I should say,
and what about values? How, how do you think your values change with this whole
experience?

Kelli Frangoulis  25:32
Um, this is kind of a hard one I think I do. I share a lot of values with my parents. So I don't
think that living at home has really changed them as much as they might have for some
others. I think for me, a really big thing has been I'm a rising senior. I'm history in classical
languages, double major, and I don't really know what that means for my career yet. And
so I've really had a lot of valuable time to think about what I want A career, what I meant
to be what I went out of that what factors of that must I have and what factors I went to I
hate. And that's a lot of valuable thinking time that I've had to really assess my values in
terms of like career academics that I wouldn't have gotten otherwise. So it's been really
helpful. Sometimes I've just like, talked myself into circles about what I want to do after I
graduated. But I think that's been a really like valuable consideration my values I have
before. I think one of the biggest things to come out of that is that I really do enjoy a lot of
change, especially since I've been here, doing pretty much the same thing for three or four
months. It does make you realize that you really, I personally really appreciate change
and being able to do new things and go new places. And so that's one of the things that
COVID-19 has brought to light, I guess.

Rafael Lima  26:57
All right, um, what I'm all about I know you had online classes for part of your semester.

R

K

R

Rafael Lima_Kelli Frangoulis_wfuCOVID-19OralHistoryPage 9 of 11 Transcribed by https://otter.ai

https://otter.ai


And you're facing probably the prospect of having online classes again next semester.
How do you feel about virtual education?

Kelli Frangoulis  27:16
I think the fact that I was studying abroad made this a little bit more unique because I was
in a class that actually met on top of the Acropolis for every single class. And then, and
then on top of the Acropolis for the period of time that we were in Athens, but it was
supposed to go and meet every single archaeological site in Athens after that. And so
having to transition in a class that was so physical and impersonal like that, to an online
setting was very difficult and interesting, and was not very fun. Especially because what
our professor chose to do was do recorded lectures and he would just show us pictures of
the places we're supposed to be going that day. So that was Very sad for me to just every
single Tuesday and Thursday look at places in Athens I was supposed to go, but didn't get
a chance to go and really wanted to go to. So I think there are definitely things like that
that just can't be replicated in a virtual setting. I think that we're really lucky to have the
online tools that we do because you know, if this had happened any number of years ago,
we it would be a very, very different story in terms of connection education, but it's still
nothing in comparison to what can be done in person. And it's very, honestly not very fun
and pretty sucky. Um, I think in terms of next year, I just want to be able to be with my
friends and live with my friends on campus. I think the Virtual Education like online classes
part I definitely don't want to do but I would be able to sacrifice that just be able to be
around my friends. I'm also the incoming I have student union, which is the biggest event
planning organization on campus. And so being the president of an Event Planning
Organization, during this time is also very challenging and very much keeps you on your
toes, trying to figure out how we're going to reinvent all these big events for the students
into like a section where they're not gonna be able to be really there in person together.
So that's been an additional challenge for me, but it's just really more opportunities to be
creative. So we'll just have to see how it goes.

Rafael Lima  29:36
Yeah, well, congratulation on on getting like the present position. I think I saw that at
some point. That's, that definitely brings about um, well, I just read through all the
questions I had for you. Do you have anything else you would like to share that I did not
ask you about or or something else?

Kelli Frangoulis  30:00
I don't think so I think I would just say that, um, you know, even though my study abroad
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program got cut short, and that was really sad, I was just really, really thankful for the
eight weeks that I did have abroad. I was very, very lucky to be there even for the time
that I had. And I wouldn't trade that for anything. So.

Rafael Lima  30:20
All right, awesome. Thank you so much for, for sharing with me. And that concludes our
interview.
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